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Mpegucnoewne

Llgrm M NpMHLKNE CTAHOapTHIALME B Poccuicko i QagepaumMu yeTaHoaneHs DeaapansHbii 3akoHoM oT
27 nexabpr 2002 r. Ne 184-03 «0 TEXHAYECKOM DeryNHDoOEaHMA:, 4 NPABHNa NPHMEHEHWA HAUWOHANBHEX
cravgapToR Poccwickol ®egepagmn — [OCT P 1.0—2004 «Crangaptuaayua 8 Poccuitckolt ©egepaumM.
OCHOBHBIE NONGHEHHAD

CrafaHKA O cCTAHAAPTE

1 PASPABOTAH OTKpeIThiM akuHoHapHsimM 0BlecTEOM BoepoccufichMil HaydHO-HCCNea08aTeNbTKMNA
WHCTHTYT CapTudnkaurs (040 « BHMWC» )

2 BHECEH ¥npapneHdenM TEXHHYSCKOMD DEryNMpoBaHKA M CTAHOARTHIAUWM DeOepaneHOrs areHTCTES
MO TEXHRHECKOMY DEryNMDORAH MM K METPOMNOIKK

3 YTEEP¥OEH 4 BBEJEH B OEWMCTEWE Mpurazom denqepansHoro areHTCTES NO TEXHHYSCKDMY
perynupoeaHing W meTponorki ot 17 gexabpa 2008 r. Ne 431-cT

4 B3AMEHTOCT P 40.003—2003

Hiughopialia off UaMeNekuAax K HacmoAweMy cmandapmy apdnukyemen & awezodio uadasasmom
uHhopMaLUoMEHOM yiadamens « HauUuoHanMeie Cmaxdapmbis, 8 MEKCT UIMEMERUD U NONDSE0K — & BHOME-
CAYHO UadagaemMeix UHGDODMayUoHHLRE Yrazamenay cHaguornansyee crmaqdapmsis. B ciyyae nepecmompa
{IaMekbi] LU omMeHsl FSCMoRWes0 crmakdapma coomeamomaowes yeedonenue Gydem onytnukodaso
8 EMEMEcAYHD Uadaeaemonm LREDODMALUCHHOM yHa3amene «HayuoraneHse cmandapmely. Coomaamaoimnay-
MY ER UHIPODMaUURA, YEeIOMNEHUE U MMEKCTTEI DA SMELLSKNTICR MAKKE 8 UHDOPMELLOHHOD CUSmaMe obLea0
NoNLI0GaMUA — Ha ouyuansnos caiime PedepansqD20 S28HMCMES N0 MEXMUYSCKOM) PE2JTLDOSaMLIO L
MEMpoTo2uY & camu Mumeprem

© Cravgapteadopm, 2009

HacToALWA CTaHaapT HE MOKET BTk NONHOCTEID MNH SACTUYHO BOCNDOUIBEEH, THDAKMDORAH W pac-
NPOCTRAHEH B KAYBCTEE OgMUManLHOrD wagaswa Gea paspelleHna PeaepansHoNs areHTCTES No TEXHULECHD-
MY PErYIHPOEIHMIO W METRONOMN
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Beepenuve

Uenesio HACTOALLEND CTaHOapTa ABMASTCA YCTAHOBMEHWE ONA OPraqsos no CEpTADMEALNH CHCTEM
MEHBMMEHTA Ka4eCTea 8QWHOI0 NOPASKA CepPTHRMKALMK CHCTEM MEHEQAMENTA KAYECTEa OPTaHN3aUMA Ha
cooTEeTCcTEUE TpeboRamwam TOCT P UCO 9001—2008 & Cucreme cepTudmkauun MTOCT P

B HacToAWEM CTAHO3PTe yUTEHE NOMOKEHMA CIeay WMy CTaHOADTOoR!

MCT P MCOMAZE 17021—2008 Ouexka cooTeeTcTErA. TpeboBanwa K opradam, NposogALLWe
YANT W CEPTUMEALMI0 CHCTEM MEHESI#MaHTa;

MICT P MCOMBK 17030—2007 Ofwwe TpeGoBaHMA K AHAKAM COOTRBETCTEMA NEKW OLUSHKE, NDOA0LHM-
MO TRETEER CTOPOHON,

MICT P MCO 10002—=2007 MeseIxMeHT OpraHdiauqu. ¥NoenaeTropeHHoOCTE noTpeburena. Pyro-
BOACTEC NG YNPABNEHHD TPETEHIMAMK B OpraHAIaLIMAR,

MxCT P MCOM2E 17011—2008 Ouexka cooTeeTcTEUA. O8WwMe TpeboBaHnA Kopradam no askpegm-
TALMH, AKKPEOMTYROW MM OpraKibl N0 OUeHKS COOTBETCTEHA.
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HAUWOHANBHBIA CTAHOAPT POCCUACKOW OGEOEPALUMM

Cucrema ceprrcpurannn FOCT P. PervcTp cHucTem KavyecTaa

NOPAQOK CEPTHO®WKALIMKW CUCTEM MEHEOXMEHTA KAYECTBA
HA COOTEETCTEMWME MOCT P UCO 3001—2008 (MCO 9001:2008)

GOST R Cerification System. Register of Quality Systams.

Certification procedura of quality management aystems 1o accordance
with GOSET R IS0 8001—2008 (150 9001 :2008)

Oarta eeegedss — 2000—12—01

1 OBnacTb NpUMeHeHHWA

HacToawwmid cTaHnapT yoTaHaenKBaeT NOPRAOK CEPTHUMHEALKMM CUCTEM MEHEISMEHTA KAUYBCTEA HA
cooTeeTcTEME TpebosanwArm FTOCT P UCO 3001 B Crctesme cepTribveaymd MOCT P,

CrasgapT npegHaIHadeH 4NA NpUMEHEHWS ODraHaMK NG CEPTHDHEALNM CHOTEM MEHESQMMEHTA KAYECT-
Ba {Qanee — opraHe no cepTrdrEanne) CHcTeMel coapTidiikauys TOCT P, opraduaauMaMug, NpeTaHOyioLkib-
MM Ha NoMyY4eHWe CepTudMKaTa COOTBETCTEMA CHCTEML MEHEOMMEHT3 KAYECTBA, OPraHM3aLMAMM —
OEMHKATENAMKA TAKKX CEPTHEHHKATOR.

2 HopmaTHBHbIE CCbIMKK

B HACTOAWEM CTaHapTe WCNONE30BAHSE HOPMATHEHEIE CChINKA HA CRedYIoWWe CTaHRADTL

MICT P MCO S000—2008 CucTembl MEHEIHMEHTA Ka4ecTRa. OCHOBHLIE NONOHEHNA M CROBAPE

rMoCT P MCO 8001—2008 Cucreme MmeHegsmenTa xadectea. Tpeboranna

FMOCT P MCO 9004—2001 CHcTeMe MaHeDKMaHTa radecToa. PeomMadnami no ymyyiandio qea-
TRMNEHOCTH

MxCT P MCO 140012007 CucTemsl IKONOrM4Eckorn MeseaxmeHTa. Tpebosania W pyKoRogCTREO
N0 NPAMEHEH N

rocCT P MCOM3K 17021—2008 Ouenka cooTeeTcTEWA. TpeboBavuA K OpradaM, NpoBogALLus
AYOUT K CEPTUHMKALMIO CUCTEM MEHEIHMEHTE

MyCT P MCO 15011—Z2003 PyroBOOALWME YHAIAHWA NC ayOUTY CUCTEM MEHEOMMENTA Ka4ecTea
HW/NMK CHCTEM IHONOTHYE CHOMD MEHEIHMEHTA

n PHMEa4YaH®Ee — I'Ipu NONs3ICBEAHAW HECTORLWAM CTIHISPTOM LI,EJ'IE'I:‘.'I:IDHFI-EJHD npoeapuTh OEHCTENE COBNOY-
Hbix CTAHQAPTOE B WMHEOPMALWOHHON CMoTEME ofwers Nonb3oBAHKA — HE m:puu WENLHOM CBATE TefepalbHOD
AreHTCTEE o TEXHWAHBCHOMY BaNYNUpOEaHARD W METRONCMAW B CETHA HuTe PHET WNA N @XeToNHO KIOBBESMOMY RHEOPME-
YHOHHOMY YHEZETEND «HAGH0HANEHEIE CTAHAA DTS , KOTOPLIA IJ-H}'EFI HEOEEH N0 COCTOAMMID HA 1 AHBAPA TEYWETD 043, W
No COOTESTETAVIOLUHMM SHEMBCAMHD HIOABESM M HHEOPMALUNOHMEIM YEAIBTENAM, I:Il'ﬁ'ﬁl'l HEDOBEHHEM B TEEYWEM rogy.
Ecnu comnosHe i oTa HO&PT 3AMEHEH (HIMEHEH], TO NpM NONBSOEAHWW HATTOAL MM CTAHGAPTOM CNEedyaT PyRoBOACTEC-
BATLOR JAMEHAKLIAM [HIMEHBHHELM } cTaLaa PTOM . EcnM coplNOUHEIR CTaHO BpT OCTMEHeH a3 3aMessl, TO NONOKEHKE, B
HOTOPOM QBHE COBINKS HE HETND, NPUMEHRSTCA B HECTH, HE JATPATNABSKILEA 3TY CObINKY.

Haganue GEHHYHENBHOE
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3 TepmMMHBLI M ONpedeneHMA

B HACTOALLEM CTAMAADTE NPUMEHEHE! CIEOYIOWIWE TEPMMHE C COOTRETCTEYIOWMMW ONpemaReHAAMH!
31

CHETEMA MEHSIHMEHTA KAYacTEA! CUCTEME MEHBIKMEHTS ONA DYHOBOACTES W yNDABNSHIA Oprak-

AaUMENR NDMMEHUTENEHD K KaYaCTay.
[FOCT P ACO 9000—2008, ctaTtea 3.2 3]

3.2 aakaavyuk: Opradniayws, oGpaTHRWARCA B oprak No cepTHDHMEALKK © 3aRBK0A Ha NPOBELEHNE
paBoT No CepTHLHEALKK CHCTEMBEL MEHETEMEHTA KAYSCTRA.
33

ayouT (npoeepxa). CHCTEMATUSECKWEA, HEIABWCHMEEA W OKYMEHTH POBAHHBIA NPOLECT NOMYyYeHKA CRM-
OeTensCTeE ayauTa i 00 LEKTUBHOID KX OLIEHUBAHWA C LENsK YCTAHOANEHHA CTENSHN BLINONHEHWA cornaco-

BAHHBIX KEUTEDWERA ayauTa.
[MOCT P MCO 9000-—2008. ctatea 3.9.1]

NMpemMmadaHWA
1 BuyTpexsne ayiuThl, HEILIBASMLIE AYOATAMK NEPROR CTOROML!, NPOBOANT ONA BHYTRSHHUY UENeh Henocpes-
CTEESHHD SAHHEA OPraHMEELKA UMW 0T £ HMEHH OPYFEA ORraHWZa0MA. PeayNeTaTel BHYTPEHHEND SYAUTE MOFYT CRYHHTE

OCHOBAHWEM ONA GEKNEPALAR O COOTEETCTERM,
2 BHEWHHE ayQMTel BKNH4E40T B ceA yQNTH, HA3LIBASMEE 3YAHTAMKY BTOROR CTOPOHL! 4 BYJHTEMK TPETEEl cTO-
POHE.
AYAHTE BTORPCA CTOPOHE! NPOE0ART CTOPOHE!, 38HHTEPEC0 BEHHEE B ABATENLHOCTH NPEINPHATHA. HANPHMER NOTPE-
BUTENH HNK APYTWE NMUA OT W2 WMSHA. AVOKTH TRETEEA CTOPOHE NPOBOAAT BHELW HHS HEIFEHCHMEE OPTaHHIELRA. 3TH
OpFEHWIELMA NPOE0GAT CEPTHE MKSLWNH MK PErMCTRPaYNN A CooTeeTCTENE TReGosaHHAM, HanpuMep, FTOCT PUCO 8001

WIOCT P ACD 14001,
3 AYOMT CHCTEM MEHEOMMEHTA KEYECTES M CHOTEM 3KONOMHYECKOTD MEHELEMEHTA, NPOBOSHME A DEHOBPEMEHHD,

HEIEB&KT EOMNMEBECH M BYIWTOM.
4 Ecnwea ¥OWT NpoEEPREMOA OPraHHIELHA NPOBOGAT COHDBREM EHHD HECKON BHD OPraHM3aYHA, TAKOA BYRHT HA3LE-

BalT COBMECTHRIM .
34
npoBepAeMan oprasMianmua; Opradvaaunitn, Nogeepralolanca ayauTy.
[FOCT P WMCO 9000—2008, cTaTten 3.9.8]

3.5 npowasoOcTEeHHAA nnowanka: Neorpadrdeckl obocobneaHHoe NoLpA3NENEHHE DDTAHWIALHA.
3.6 nporpaMma aygnTa: CoBORYNHOCTE HECKOMEKWX AYQUTOE (NPOBEROK), JaNNaHUDoEaHHEIX Ha KOMH-
KPETHRIA NepKon BpEsMaHd W HANPSBNEHHEIX HA OOCTHMEHWE KOHEDETHON Ljenu.

n PUMB2HEHNE— nFIGFFIEMME ayaWTa BEN=I4AET B cefiA BCH GeATENEHOCTE, HE'IIIﬂlhIDJJ.HH}'a:I AnNA NNaHApoeaHARA,
OpPraHAZEyWa ¥ NDOEeNeHUA SYQHETOR.

ar

nnaM ayguTa:; OnucaHue JeATeNLHOCTH M MERONDUATHE NO NPOBELEHNID ayQuMTa.
[TOCT P MCO 19011—2003, ctaten 3.12]

.8

KPMTEpHM ayauTa: CoRSKYMHOCTE NONMTHEW, NDoUetyD Wik TpeGoaanui.
[MOCT PHCO 19011—2003, ctaren 3.2]

Mpumesas e — KpUTEpuH ayGUTE MCNONBIYIT ANA CONOCTABNSHMA © HUMHA CEXJETENECTE BY0MTA, NPUEEIEH-
Hei¥ B MOCT P WCO 19011,

38

CEMAETENLCTEA AYAWTA: JAnNWCH, HanoweHue (aKTos WK pyras uHHOpMaLWA, KOTOPEE HMEIT
OTHOWEHWE K KPHTSDHAMEH 3YAHTA W MOryT BbiTe NpOBAPEHE.
[FOCT P WMCO 190112003, ctaten 3.3]

Mpewmewas e — CERABTENECTES 3YANTa MOMYT feiTh KA%ECTEEHHE MH WA KONHYECTEEHHEIMA B COOTEETCTEWA
c rpetioaHuaAmn FMOCT P MCO 18011,

2
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310

BsiBoakl (HabnwoeHua) ayauTa: PeaynsTar ouesi cobpasHex CEMIETENLCTE ayguTa Ha cooTee-
TCTEHE KPHTERHAM ayauTa.
[FOCT P WUCO 19011—2003, ctates 3.4]

Mpumedadse— BuBoas ayMTa MOMYT yHE3H BATE HE COOTEETCTEHE WAW HECOOTEETCTEHE KPMTEPUANM SYIHTa
MM HE BOIMONHOCTH ynyYwenna na NOCT P MCO 19011,

in

obnactk ayauTa: Cogepeanie U rpasvUk ay0uTa.
[MOCT P WUCO 19011—2003, craten 3.13]

Mpumedsdde— OBnacTe ByaTa olbuHo Ben0UaeT B cela NPOEECSCH W BWOE ABATENLHOCTH ODF3HK2EL W,
MECTOHSXOMASHHE, OPFEHMIAUMOHHY CTPYETYRY, B TEKEES OXBATHIEAEMBIA NEpWO] BPEMEHW B COOTEETOTEMA ©
MOCT PUCO 1901

K

ayauTop (akcnepTt): Nuuo, ofnaganwes rMneTERTHOCTEID ONA NPOBESEHMA aYOKTAa.
[FOCT PWUCO 19011—=2003, ctatea 3.8]

3.13 womuccuA: OOWH WK HECKONEED AYIMTODOR, NPOBOAALLMY 3YONT, M TEXHWYECKHE JKCNEDTh, NpK-
BREKAeMbIE NN HEOBXOOUMOCTI.

MprumevaHna

1 OAHOrD W3 3KCNERTOR HETHAYAK T NPEOCeNaTEMEM KM ACCHW,

2 MNpepcesaTenb LOMACCHK JONMEH MMETE ONET YHACTHA HE MEHEE HaM 8 TREX NONHLIE [HE Menes 15 0Hed) ayauTax
B HEYECTES SECNSpTa N0 CEpTARMEBL MM CHCTEM MEHEOHMEHTE kauecTea 1 ofinagaTe HaesikamK, HeobiogMMelMn ONRA
M EKTHEHOMD PYHDBOJCTED KOMUCCHER B NPOYSCCE BY JHTE.

3 B soMUccHl AONYCHSETOR BHNDYATE TEXHHHECENY 3KCNEPTOR M CTAREPOE.

314

TeXHAYECKMA 3KcnepT: MU0, NPEOOCTARNAINLEE 3YQUTODCKOR MDYNNE CBOM JHAHWA K ONET N0 CHE-
LUMANEHOMY BONDOCY.
[TOCTPWUCO18011—=2003, crates 3.10)

MprumeuaHnn

1 CReydansHsIe SHEHWA WTW ONEIT BHN0NE0T B cafia 3HAHWA UMK ONsIT NPHMEHWTENLHG K OBTaHA3a LMW, NROYSCTY
WM QERTENEHOCTH, NOABSPraeMol By JUTY, 8 TEHES 3H3HARA ALK WNK KYNeTYPE CTPEHE, B KOTOROA NPOBOAAT BY¥0AT.

2 TexHWYSCHMA 3KCNEPT HE WMEET NONHOMOYWA SECNEpTa B HOMMCCHE B cOOTEBETCTEWA c TpefoBaHuAma
FoOCT PHUCO 10011,

3.15 pepwartens cepridmkaTa: Opradniaanna, Ha MMA KOTOP0A BelOaH CepTUMKAT COOTEETCTEMA.
316

HOMABTOHTHOCTL: [DORBNEHHEIE NWYHBIE KAYECTEA W BRIDAMEHHAR CNOCOBHOCTE NPWMEHATE COOW
AHAHKA W HABEIKA
[FOCT P MCO 18011—2003, cTaTea 3.8]

37

COOTBATCTRHE: BainonuaHkie TpaboBakHaA,
[FOCT P UCO 9000—2008, cTates 3.6.1]

318

HecOOTEETCTEME: HaBkinonHeHue TpeGoBaHuA.
[FOCT P MCO 9000—2008, ctates 3.6.2]

319 aHayMTenbHO® HeCOOTBETCTEME (KaTeropwA 1): HECOOTERTCTEME CHCTEMbBl MEHEOMMEHTa
KAYSCTER, KOTOPOE ¢ BoNbof BEpORTHOCTEMD MOMET NOBMNEYs HERLINONHEHWE Tpebosawwi noTpebuTene i
winu obRIaTensHelX TDEHOBAHKE K NDOOYKLIMAK.

3.20 manolHayWTEnbLHO® HeCOOTEETCTEME (KaTeropua 2): OTAENEHOE HECHCTEME THHECHDE YIyLLE-
HIAE, GLUMERE, HBAOHET B YHELMOHMPOBAHWH CHETEME MEHEIMMBHTE KAYECTEa MW B A0KYMEHTALMM, KOTO-

3
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pPoig MOryT NPHBECTH K HeBenonHeHwo Tpebosanwh noTpeburens wiinug obRsaTensHex TpebopaHHA K
MDCOVELAM, MITH K CHIEEEHAD PE3YNBTATHBHOCTA YHELMOHKDOBAHHA CHCTEME: MEHEIHMEHTA KAYECTRA.

321 yeepgomnenwe: CBMIETENLCTED 3YOWTE, HE HOCALLEE XApaKTen HECOOTBRTCTEMA W huKCHDyaMOa
B LUENAX NpeaoTRpaueHua BOIMOKHOMD HECOOTEETCTRMS.

322 pBRAcTe NPUMEBHEHHA CHETEMEI MEHEMHMEHTA KaYecTBa: COBOKYNHOCTE NPOUSCCOR HMAHEH-
HOTO LIMKNE NPOOYKUMK (ST ), 0XBaThIBIEM b CHCTEMOR MEHEIMMEHTE KAYECTEE.

323 obBnacTe cepTrhbMrayin: OENaACTE NDUMEBHEHWA CHCTEMb MEHEOMMEHTS KAYECTRA, IAABNASMIR
ODTaHAIALMER-3aKaI4MKOM ¥ NOATESDHAAEMAR OPTAHOM NO CERTUMWMEILMK C YSETOM OOMYCT MBI WMCKINOYE-
Hii cornacHo 1.2 TOCT PACO 9001.

4 Uenw npoBegeHnA CepTHHMKALIMA CUCTEMbI MEHEMMEHTA KavecTBa

Mpla NpoEEIEHWWIND PEIYAETATAM CEPTUDMEIALMIK CHCTEMEl MEHEL¥MEHTS KAYECcTRa (ganes — CMEK)
onpeaenanT.

- cTeneHs cooTeeTcTaMA CMK nposepremol opranmaauus Tpebosavuwam MOCT P WMCO 9001;

= pEAYNeTaTHEROCTE CME.

5 TpeboBaHWA K YCNOBUAM NPOBEAEHWA CepTUMKALIMK CHCTEMbI
MEHEOXMEHTa KaYecTEa

51 Pabotw no ceprudmkauww CME nposogat B cooteetcremu o TOCT P MCOMM3K 17021,
MOCTPMCO 19011 WHACTOALWMM CTAHOADTOM aKKPEOHTOBaHHLIE B CucTeme cepTuchukaywu MOCT P opramil
Mo CEpTADMEALMH CHCTEM MEHEQKMEHTE KAYSCTES.,

5.2 Yonosuem nposegeHda cepThdukayry CMK aenAeTcA Hanwikde B Opradu3aldy 0OKYMEHTanNsH0
ofopMNEHHoR B BHEgPeHHDE CVE.

5.3 K paGore no cepTHdikaia CME NpUBnakaioT SKCNepTos no CepTHRMEALMWN CHCTEM MEHEHMEHTS
Ka4vecTea (Janee — akcnepTel), JapercTpHpoBanHiey 8 ObpajceatentHol aETOHOMHONR HEKOMMEDYECKOR
opradiaau|u (OAHO) «Perdctp CHcTeMel cCepTHdikaUmMn nepeoHanas (PCCI), ¥, npyd HeobXoaMMocTH, TEX-
HHYECEWX JKCTIEpTOos.

54 Obnacte npumerseHya CMEK onpeoenseT 4 3aABNseT OpraHkiayMa-1akasdul, obnacTe ceprudimea-
i CME onpenenaaT oprad No cepTidrkagmg no peayneTaTam ayauTa.

6 OBbexkTnl ayauTa

6.1 O6LeKTLI ayauTa NpH CEPTHRMEALMM CHCTEMEBI MEHEHMEHTA HAYECTEA

Mpw ceptudukadun CME ofbertamm aygura AENAKTCA:

- obnacTe npumeHesna CMK;

- KaYeCTED NPOIYKLIAM,

- OoEyMeHTE CME;

= npouscce CMEK.

6.2 OBnacTe NpUMEHEHWA CUCTEMEI MEHEOMMEHTA KAYECTEA

MNpia npoae pre obNacTi nprmeseHna CME oprad no cepTrdHEaUmrK aHanyanpyan:

a) BCE MW BXGLI NPOOYKUMK A NPOUSCCH MUIHEHHOTD LUKMKNA, YESIAHHLE B I3ABKE NDOBEDASMON OpraHd-
ALK Ha cepTUgQIMEALMID, OXBaYeHEl CMEK;

G} NpaEoMepHOCTE MCKMIOYeHHA W3 Tpeboeanwa ¥ CMK oprasmwsaymw Tpebosanw@ pasgena 7
MOCT PHUCO 3001 £ NpoU@ccam MRIHEHHOrD KNS NPOOyELWA, @Cid TAKAE KCKNINYEHHA YKa1aHk B 33A8KE Ha
cepTdkaumio B cooTeaTcTern . 1.2 TOCT P MCO 2001,

AHANKI WCEMIOYEHKA NPOBGAAT AN KAMA0T0 BA0A NPOOYELMW, YEAIAHHOMD B 33A8KE Ha CeDTHDNRALIMKG,
MogpoSroe 0GOCHOBAHKE TAKWY HCEMIIOYEHHA QOMEHD DeTh NDUBEOEHD B COOTRETCTEVIOWEM padgene Pyko-
BOOCTEA NO KEAYECTEY.

HenpapoMmepros nCknKYeHue Tpetopanyi pazaena 7 FTOCT P MCO 9001 ¥ CME wnu McxnioyeHme Tpe-
GoeaHwi goyrix pazgenca MOCT P WMCO 9001 gonwHo GkiTe pACCMOTPEMO KaK HECOOTRETCTENE.

MNpoeepea v asanua oBnacti npyMesesna CMIE MoryT ocyWBCTENATLEA HA NPOTREEHWA BCEMD NpOLECea
CepTHgHEaLIMA.

Mprumesad e — OPraHAZEYHA HE QONKHE HCKNOY4ETE W3 oBnacTe nouseHeHns CME Nnpoyecoel WHIHEHHOM
LHAENE NMPOGYEYHRN, BNAAKILWE HE COOTEETCTERE NPOOYELAE YETAHOENSHHBIM TFIE"EEIEEI HHAM ., MNW APYre Npowescsl, HOTO-

pel@ OCYLWECTENAST JAHHER OPTaHK33LAR WK NePE0asT (NOPYHEEST, 33 KYNEST) GEYTHM OpTaHUIZUWAM B COOTBETCTEWN © 00~
rOBCPaMA (KOHTPAKTAMA )} MAW OpyTMMeE obAsaTensoTEaME.

i
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6.3 KayectEO npoaysumMK

CooTaTCTEWE KAYECTES NpOAYKUHK TpeboaaHWAM NoTpebuTened i obRaaTeNeHbiM TREBOBIAHKAM OLE-
HWBAKT HA OCHORE.

= NAHHEX O TPEDORAHMAX, OTHOCALUMECA K NPOOYELIAK, EDTODEE Opradu3Iauna QONMHE BEN0NHATE, B TOM
yucne ofRIaTeNsHbix TpeboBaHMii;

- peaynkLTATOR aHANKIE OaHHbX, KECAKLWICA YO0BRNETRODEHHOCTA NoTRpefuTanel;

= QAHHBIX O KA4ECTEE NDOOYKL UM, NOMYYeHHBD OT OPraHWIELMA, YNIONHOMOYEHHED OCYLYSCTRIATE MACY-
OEpCTEEHHBIR KOHTRONE W HAEI0P 38 KEYECTEOM NPOQYKLIMIA,

= O@HHEN MOHWTORKHIE W MAMEDSHWA NPOYKLKA H3 CTAOWAK B8 MUIHEHHOMT LWKNa.

MpumewaHuwa

1 CE'Fl TH I:pl.'l KaUn# CME He NpedyCMarpEeaeT NpoEsdaHde CegdansHd 3anNadnpoEaHH B HCNBITE HWA, BHENKWIE
Wl HAMSDEH Wi MOKAIATENEA KAYSCTREA NEGAYELWA. Ecnu Y HMeHOE EOMHECCHE BOIHHEBKT COMHEHWA B £A4ECTEE NP0 QYH-
YEH WNA QOCTOBSAHOCTHE ACNBETEHH A IKCMaPTH MOryT ¥4acTa0BaTe B MCNBTAHHAX NPOOYELAK, NPOESOMME X NPOEEpAS MOR
SEraHKA3a Leiah.

2 EcnW B COOTEETCTEWH G ae HCTE}I HhLSHM B Pocouidcrol 'DG.'J.EPSLI.H H 38KOHOAATENECTEOM NPOOYELAR NOQNEHAT
ofAzaTensHOd CEPTADMEALWK, TO NPW CEPTHRWKALMA ¥ MHCNEHYWOHHOM £oHTpone CMK B pAMKEAX DUBHKH CHCTEMEl KOH-
TRONA A WCOETEH HR O npegenA=T, MOKWEeT AW 3Ta CHCTEMAE NPOEEPATE ofifzaTeneHue IP-EGIJ-EE HHEA K NPOOYELHA.

6.4 [okyMEaHTLI CHCTEMBLI MEHEAMMEHTA KAYeCTRA

6.4.1 KomnnexT goxysmentos CME gonked cooTBeTCTEOBATE TREeGoBaHHAM 4.2.1 TOCT P MCO 9001

6.4.2 MNpu npoRepre coep#adua JOKYMEHTOR aHANWAMpYoT, Bee Nk Tpebomanwa TOCT P MCO 2001
K DOEYMEHTALWA yuTeHe B CME.

6.4.3 Opras no cepTUdMKaUMK NPOBERRET HANWYMEe OOKYMEHTOR, HEODXOOWMEE OpraqHu3aLMn ana
ofacneqenuna apdexTHEHOND NNaHKPOBAHWA, OCYLECTENEHWA NPOLECCOB M YAPABMEHKA MM

6.4.4 MpoBepRIOT HANWYKE CRESYIOWKWE 00A3aTENEHEY JOKYMEHTUDORAHHBIX NPOUEAYD W MX COOTRET-
cTEMe TpeboBaHUAM Chenyiwuy myskroe FTOCT P MCO S001:

= YNpABRNEHWE QOKYMeHTauWen — 4.2 3.

- WNpABMEHWE 3aNACAMKn — 4.2 4;

- BHYTPEHHWE 3Y0uWTe — 8.2 2

= YNPABNEHWE HECOOTEETCTEYIOLWER NpogyHLned — 8.3,

- KDPpEKTHpYIOWME AefAcTenA — B.5.2,

- Npegynpexpalme JeacTera — 8.5.3.

mn pPHMEBYAH®E— nDHyEHBETﬂH Dﬁ%EﬂHHHTh NpoUsAyDE N HELKONEEMM BHIEM JeATENeHILTHE B OOWH A0

MEHT (HANPHMED, MPOLETYPE YIDAEMEHAR AOEYMEHTAYWER 1 I3NUCAMMA, Bbl NONHEHWA KOPPEKTHRY DLWMX W NP8y e &K~
WHME BERCTEHNA ).

6.4.5 Opran no cepTwpUEaUMK NPOBEQAET 2aNMCH, YEaIEHHLIE Halk ODAIATENBHBE B NYHETaX
MoCT PACO 9001 rpebonanuen QonmHL > M cCelNkol (4.2 4), ¢ y4eTomM GomyCTHRME X MCKNIOYEHMA .

Mpumedads e — Opradno cepTHRAKBLEWA JONEEH YHHTHBATE, 4T0 OPTEHWIALAK MOTYT PA3pEBATHEATL B NPH-
MEHATE QONONHWTENARHO SPYTHE 3aMNHCKH, HEeoBX0gHMEE ONA PEFUCTRALWE OAHHEY OTHOCHTENEHO PEaYNETATHEHICTH Npa-
YBCLOE CHOTEME! MEHEDHMEHTE K&4BCTEE M CODTRETCTEMA KAYECTEE NPOAYKLMH NPEdbABNAEME M TRaboBaHUAM.

6.5 Mpouecchkl CHCTEME MEHEKMEHTA KAYSCTRA

OfwakTamy ayauTa ABNAKTCA npoyeccsl CMK, obecneyneaowme BRNonHeH e opraqaauuel Tpetosa-
HKA NoTpe8uTens 1 obAaTensHsx TREEOBAHMIA K BLINYCKAEMON NDoaYKUMK. TpY 3T0M, KAK NpaBuno, ayauTt
npoeogAT no npodeccas CME NDHMEHATENEHO K HOMKPETHD BeGPaHHOMY KOMWCCHEN KOHTPaKTY (3akazy),
yoTadasnveawwesy TpeboBadna noTpebnTena Ha NPogyKLMD, NPoOMAIBoOUAMYID HA MOMEHT NPOBSPEM, U KOH-
TpakTy (3aKazy) Ha NPoayKLMIO, NOCTaENeHHyo noTpebnTento.

Ecnu noTpefuUTens He BeORWMHY N KOHKDETHEX Tpebosauui, To ocbwexTamu ayauTa ABNRKTCA NPOUECTh
CME npumeHuTENBHO KNpoay kL9, TpeBoRaHMA K KOTOPOR YCTAHORNEH L TEXHHYECKMMIA DEMMAMEHTAMM, CTaH-
LADTAMA MW SPYTHMH HOPMATHEHBIMA WK TEXHWHE CHAMK J0HY MEHTEMM.

Chprad nNo cepTUdgEaLIMK O0MMHKeH NPOBSPKHTE W OUEHHTE MISHTUOHUHPOBIHHEIE OPFaHMaAawLKeR NpoUec-
Cil, HEOBXOAMMBIE Ona CME, 42 npUMeHeEHHe KO Boal OPraHU3aUMie, NpeqcTARNEHHLIE O0LEKTHEHRIE CRMOE-
TENLCTEA PEIYNETATHAHOCTH 3THX Npoyeccos. OObeKTHEHLE CEBMOETENECTEA IKCNEPT NONYYIET K3 MCTOY-
HHEDR HHOpMaUKi, NpHBEOeHHBIX B T.5.2.2.

Mogene CHCTEMBl MEHEIHMEHTA KA4YBCTBE, OCHOBAHHAA Ha NPOUECCHOM NOOXOO0E, NPMBESOEHA B
FoOCT PACO 9000,
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7 Mpouecc cepTUdMKaLWKM CUCTEMbI MEHEIKMEHTA KAMECcTEa

7.4 OBwme TpeGonaHmA

7.1.1 Mpouecc cepruduead iy CME NpeoycMaTpusaseT Opradn IalNoHKEIR 3Tan, A8y XaTanHsE Nepeds-
Hulil ayaut no cepTudukayuy CME, HAROIopHLIe ay0uTel (MHCNEHUMOMHBIR KOMTPOMNE] B TEYEHWE CPOKa
AeACTRWA CEpTUMEATA W NOCNE TREXNETHErD WHKNAa cepTHDHEaLMY — pacepTDKKALLIIAK 00 OKOHYAHWA Co-
Ka QERCTENA CapTHdrKEaTa.

TpexneTHAR LMKN CepTHDUEALIMA HAYMHARTCA C NPMHATAA PELUEHHA O CEPTHIDMKALLAN.

T.1.2 Bnok-cxeMa OeATENeHOCTH No ceprthidmkagwd CME npupegeda 8 nNpunoxeHus A (PHUCyH-
KA A T—A 6.

7.2 Opravv3ayuoHHLIA 3Tan paboT

7.2.1 OcHopadHWwe ANA HaYana paGor

OcHopaHken AnA Havana paboT CiYywKT 3aAeka No GopMe, NPMBESSHHDA B NpUNOKeHHK B, Hanpaeney-
HAA OPraHW3ALMER-3AKA3HHKDM B OpIraH No CepTHEhMKALIMM,

B 3aneky 0oNxHE GuiTh BENIOUSHA KNA K HER NPANCReHa CNegyiowan WHHoDpManMa.

- obWan xapakTepucTHRA OpTaHn3auMH-3aKa341Ka, BE HAMMEHOBAHKWE, KDHOWYECKHA 1 daKTHYeCKnA
agpeca W agpeca NPoHIBOACTEEHHE NNOWAR0K, KPWIWYSCHME CTATYE, CESOBHWA O YaNOBEHECKHY M TEXHH-
YBCKMK PECYRCAX,

- zagenAeman oBnacte ceprTidukaumy {obnacts npumeneHHa CME),

- ZARENSHWE O COPNACHA GPraHW3ALMH-3aKAYHES YOORNETEOPATE BCRE TPEGOBAHKA K capTHHHEALMK M
nNpegocTasnATeE Moby o wehopmauwo, HEoDXogUMYI0 ONA NPOBEAS HWA ayOKTa;

- HAWMEHOBAHKE CTAHOADTA WK OPYTAK HOPMATHEHEX OKYMEHTOH, HA COOTEETCTEME KOTOPEIM NNaHW-
pyeTea ceprrdukaunua CME.

Mpumesanne— K TEXHRYECKAM pecypoaM oTHOCAT. ofopynoeaqmie, nporpasumios ofecneveHie, TpaHcnopT-
HeblE cpEoTEE M Op.

Oprau No cepTUDMEILUK PEMMCTRHPYET J8ABKY, NPOBOAMT SHANKI 33ABKM ANA ONPEaenaHiA BOIMOK-
HOCTH NPOBELEHHA CEPTHgMKALMK C yHeToM:

- DUEMKM CODTEETCTEWA obnacT npumeneHya CME ofnactk akkpeaMTauqu oprada no cepTUMKaLMKM;

= HAMNMYKA B Opraqe no cepTHHMEEaLrK He0Sxoguaon HHMODMALKM ANA NNAHKPOBAHKA aYOWTa (MEeCcTo-
MOMOHEHNE ORTAHMIZLMK; YMCTIEHHOCTE PaloTHHEOR, YMCNO NPOHABOSCTREHHEX NIOWAN0K M WX MECTSNOND-
HEHWE, NpeanouTUTENBHEE CPOKWM NPORBASHWA ayOWTa. CBEOEHWA N0 BCEM NPOUSCCAM, MepeaaHHBM
OpraHnIauned CTOPOHHUM opradnaalnam; pabodunit RasiK ayouTa u ap.);

- MMEIOLMECA Y ORraHa nNo CepTHMEALMI BOIMOMHOCTH NPOBEOSHWA paBoT B CPOHK, NPEancUTHTEN-
HiIg AMA OPraHn3aLmM-3aKaaqiueEa [Janee — 3aKaiqne), W HAaNnWYKWe CoOOTBETCTRYKILLKY PECYDCOR.

n PHMEBEYAHNE— DCHOEIHWEM GNA HEYANE p&ﬁDT MOEET CNYHWTE I'II.'lI:I:.MI:l-DﬁpEIJ.nE-HHEI. COCTABNSHHOE B NpO-
HABDNEHGA [*}IJ-FIME. |-|F|l| HENPp2EREHAS 8 Gprad no CEPTHQ‘.‘MKEQHM I'II.'leME-Dﬂ-FlELuE HHA @ NOOATEEPHOSHWY BOIMOIEHDCTH

NPOSE0eHAR CoPTHEMKELWE 3BKEMNE DChOpMNA ST 3AABKY HA CERTHRHLEUAK HA O MUHENLHOM BNaHESR ¥ HENPAENAET B2 B
OpraH No ce predm KELn9.

Opraud no cepTydragMK NOCNE NPOBE4EHHA aHANKWAA IAABKM NMCEMEHHD — No qopMe, NPHBEIEHHOH B
NpMNoMEHHM B, MIBELLAET 3AKaAFYMKA O DELUEHWK CMPUHATEHE NPHMHATEY 3aA8KY Ha cepTudrkalmo CME.

B cny4as npvHATHA 32ABKK CTOMMOCTE paboT no aHannay 3afss AonHa BeiTe BEMIOYEHa B OOM0B0P Ha
npceegeHne cepTrdrkanma ChMi.

B cnyvae oTkasa oT NPHHATHA IaABKA OpTraM Mo CEpTUMUEaLNK NDMBoOMT B HIBSLWEHWN OCHOBAHWE ONA
OTPHLATENEHOTD DELIEHAA.

T7.2.2 JawnwuysHWe JOropopa Ha npoBegeHne cepriadmEanme CMEK

B cnydae nonoeMTENsHOro DeLUeHWA O NPUHATAM 3a8 B Ha cepTrdmkaumn CME opraw no cepTudmia-
LiMM M 3AKAIYHE ZAKN0YAINT QOroBop.

Mepen 3aknoyednes AoroB0pa opraH No CEPTHgMUKALKKM NPOBSAMT CUeHEY TPYOO3aTPAaT Ha NpoBedgHne
CEpTHHKALIMA N0 NPaBUNEaM, YCTAHOBNEHHLIM B Oprase no cepTudrkadqd. Nps ouexye TRY003aTpaT cnadyeT
YUMTBIBATE BCE NPOMIBOSCTESHHEIE TINOUWLATKH 3aKa34Ka. Peromenayeses TRYRO3aTPaTe (B YenoBeko-gHAxX )
Ha NPoOBEIEHHE aY¥OHTa yEa3aHbl B NPANOREHWA T

B caaaw ctem, yTo paboTe 0prada no cepTudwikaumi LonHHs BuiTe ONNaYeHe B NONHOM OBk eMe HE3aRH-
CHMO OT PRIYNBTATOS AYAMTA, B A0MBGPE LEnecoobpaiHo NpeaycMoTpeTs NPedEapuTensHoe NocTyIne ue
Ha C4eT OpraHa No cepTUMKALMA BCBIA CYMMEl OTNaTeL 4o Havana paboT. JonyckaeToA BOIMOKHOCTE 08YX-
ATaNHGR onnaTe paboT.

&
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T.2.3 PopMAPOBAHWE KOMMCCHA NO CopTHMEALMKA

Mocne onnate: paBoT no Joroscpy oprad No CepTHbUKALKK DacNopAMEHWEM DYROBOACTES Ha3HaYaeT
npegcegaTens KOMHCCHW N CepTdiMKaLMK (Janee — KOMWUCCHA) W (ROpMHPYET 88 COCTaR.

KOMMCCHA MOMET COCTORTE M3 QOHOTO MITK HECKONEBKMX JKCNEPTOR. Ecni ayguT ocyWecTBNAST OOHH JKC-
NepT, OH BEINOMHAET 0DA3AMHOCTIA NPEACEOATENA KOMWCCHM.

Mp# oNpefenesuy YHCNEHHOCTH M COCTABA KOMMCCKA HE0BX0ONMO YIMTRIBaTE:

- Uenw, oBnacTe 1 KpMTEpMM ayauTa;

= CPOKN NPOBEOEHUA ayauTa,

- BAL [BMOE | IKOHOMUYECKOH OEATENEHOCTH NPOBEDAELON OPraMM3aLmMiA;

= WUCNO CTPYKTYRHEY NoSpasaengHii ¥ hunuanos NPoRepRemMon ODraHnIALHK C DAINHHHEIM MECTOND=
NOMEHMEM;

- WHCNEHHOCTE PAGOTHHEOR NPOREDREMON OPraHMIaLmMK,

- TpYO4O3aTpaTk Ha NPOBEOSHNE ayQnTa;

- HE0bXOOWUMOCTE OBECNEYEHMA COBDKY NHOA KOMNETEHTHOCTH KOMUCCWIA ONS A0CTHMEHWR LENaA ayauTa;

= TpedoBaMMA IaKOHOOATENEHEX W HHEX HOPMATHEHEX NEEEOBLY AKTOR, TEXHWYECKHX DErNamMEeHTOR,
NPUBMEHHMSIX K NPOBOOMMOR OLLEHKE;

- OEECNeYeHNE HEIGBRCHMOCTH UNEHOB KOMUCCHK OT CERTHONLMPYEMORN OpraHnaaLnim,

-+ BOIMOMHOCTE4NEHOE KOMHCCHE PE3YNETATHEHD BAZMMOOSICTEORATE C NPOBEDASMO A ODraMHIaALMER;

- A3kIKayQMTa.

[na nogTee pEGEHMA COBOKYNMHON KOMNETERTHOCTH KOMKCCHY HEOD XOQMMO HAIHAYATE YNEHOR KDMWCCHI
Takks ofpadom, 4Tobsl KOMWUCCHA B COBOKYNHOCTH 0BNANENa IHAHKAMM HPUTEDHWER, NPOLUEIYD W METOOOoR
ayanTa, 3 TAICHE CNELHANEHEMK IHAHWAMKA Cheurdek NpOMIB0ACTREHHEX Npoueccod. CoCTan KOMWUCTHI
ponseH Gems chopMuposan ¢ yqatom Tpebosanmii TOCT P MCO 18011,

Ecnu 3ucnapTe 8 KOMWCCHM B COBOKYNHOCTI #e ofnafanT Haobxo0MmMeiMK IHAHKAMA W ONBTOM N0 KOH-
HPETHEIM BAOAM SNOHOMWYECHOR OSATENLHOCTH, TO B KOMACCHIO DONMEH{HE) ObiTe BENOYaH{bI) TEXHUYEC-
KMA(e) akcnepT(w).

B cocTas KOoMWCCHW HE MOTYT DkiTe BEMOYMEHE NPEOCTABUTENH NPOBEDAEMOR OPraHnIagng, a Tanke
NPeacTaBHTEnH OpT aHMIALWA, JAMHTEDECOBaHHBIK B PE3YNETATAX C8 PTHdMKALIMI.

B CcoCTas HOMKUCCMM MOMyT ObiTh BENKYEHSEl CTAREDE, paboTawHMe Nog pYKOBOOCTRCM WM HAGMI0AEHUEM
NpeacesaTens KoMACCHM.

CocTas KoMUCCUM YTEEDHIAET DYKOBOGCTRO OPFaHa No cepTUMKaLMK.

MpumeyaHan

1 Oprad no cepTHfMEaUWE No npockde JAKATHMMKE (NPOBEPAEMON DPrEHWIBLNWE} MOKET JAMEBHNTE EOHKPETHOID
HMNEHE KOMACCANE N0 0E0CHTBAHH M MOTHESM, HENPHMED, BCMW NPEQNATEEMER YASH KOMWCCHY pEHes pAGOTAN B NpOEE-
DAEMOA O PradHIaLME ANW B0 BEMA NP &AL YL SN0 BYIHTE IPOAENAN HEITHHHOE NOBEAEHKE, W 40, BOIHMEBMKLLHE NPETEH-
SUM K COCTARY HOMWEOWA JOMNHHE GbiTh PEIPEWEHE 40 HAYANE AYONTE AHE MECTES.

2 TexHWHeCHHa IXCNEDTH ¥ CTAMED B NEA PACCMOTREHEN CBMIETENEETE U HOPMADDBAHWM BRlBOQ0E {HAG N mEHMA |
BYAWTE MMEKT TONEKD NPEED COBELBTENEHOMD roNoca.

7.2 NporegeHWe NEPEOro 3TANA AYQNTa N0 CEPTHHHKALNA CHETEMEI MEHEANMEHTA KAYECTREA

Mepeelf atan ayauTa no cepTitguxau v CMEK nposogAT ¢ uenso onpedeniTe COOTEETCTEHE JOKYMEHTOB
CHCTEMBl TpeBoaa A TOCT P MCO 9001,

MpegoenaTens KOMWCCHKM 3aNPAWLKBAET v Jakaidnea gosymednTesl CME gna adanukaa: obasaTenkH e
COTAACHD NpUNCHeEHA0 [ v GONCNHATENLHEIE N0 CEOSMY YOMOTDEHMKD,

JokysaHTel MOMYT BEiTs NPEOCTABMEHE! KAK Ha GYMANMHOM HOCHTRNE, TAK M B ANeKTPoHHOM auae. [Nopa-
OOK XpaHSHUA JOKYMEHTOR YCTAHARNKBAET OPraH No CepTHNEALLA.

MoryYeHHbe JOKYMEHTE OCTAKTCA B OPraMe No CepTRDUEILMA B KAYBCTES KOHTRONEHLIX JOKYMEHTOB.

Oprad no cepTHdrEaUrKn JOMEeH NpoBepuTe cooTeaTCcTEME MonuTrrW B o0nacTy ka4ecTea TpeboeaHn-
A5 3ITOCT PACOS001.

Cipram no cepTHbMEaLMKY NEOROOWT aHania PyKDROGCTEA MO KAYSCTEY W BCER QOKYMEHTALKK, NPeacTaR-
NEHHON IAKAIYWKOM COFMACHO paigeny 6, Ha cooTeeTcTeMe Tpebosasuanm [OCT P UMCO 8001, Mp« 3Tom cne-
OVET YHUTEBATE, Y4T0 YHAIAHHEA CTAHAAPT COOBPHMT MUHNMaNbHO HeobxoOMMb@ obbem Tpebosanul K
PyrxoBoOcTey NO kA4ECTRY.

MpumewaHuna

1 Ofizem, cTRYETYRE # cOgep=aH«se PYHoBOJCTES ND KAYSCTEY I3BMCAT OT PASMEDRE W CNEypHER ASATE NEHOCTH
OpraHMIa yEr. HeBonswne oprasmialng [Manse npeanpHaTHA ) MOrYT BEND4ETE B PYROBOACTED NO KEYSCTEY ONWCAEHAS
BCEA CHCTEM B MEHEQKMEHTE KEYECTAS, B TAKME BCE JOKYMEHTHPOBAHHEIS Npoueayps, Tpelyverse MOCT P UCO 9001
WM HECTORAWAM CTAHOERTOM. [NA KPYNHEX KOMNEHWA, BosMoxws0, noTpelyeToa HecEonsxo PYKOBOACTE N0 K3YSCTEY.
DEACTEVIDWWE N0 HEPEREXAW YNPAENSHHA L0MNAHWed (B03MOKHD, HE HAYWDHANEHOM, PEMTMOHENEHOM W APYIME YPOBHAR), 8
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TRE¥E ANA ORraHM3ayME, HMSHIWWE HECKOMbED NPOAIEOOCTEEHHEY NNOWSO0E C BEINHYSHE M MECTONONOEEHHEM WKW
OTAENbHEM DENOAYECEAR CTATYOOM.

s EEREK&I’, ABNPOWEHHEE CEE0EsHA W JOKYMEBHTE OROpMNAKDT B8 PYCOKOM R3bIKE WNM HA ALK, NPHMEHASMOM
FRKEIMHKDM W COFMBCOBEHHOM COPradoM Mo CEPTARMLaLHNA.

OOHOBPEMEHHD © AHANWIOM WMCXOOHBX JOKYMEHTOR, NOCTYIHBLLKK OT NDOBEPAEMOR OpraHMaIaLm¢,
KOMWCCHA 3anNpaliveasT ¥ 3TOR Opradusaguy CEEOeHMA OTHOCHMTENEHO NPOBSAEHURA BHYTDEHHWNY ayaAHTOR M
ananysa CMK co cropoue: pykoBogoTeEa.

Axannka gonsed BuTe 3apepied oQopMIEHHEM NMMCEMEHHOID OTYETA O NPEQBRAPMTANLHOH NpoBEpKe
aokymedToe CME, B KOTOpOM HAPAZY G YHAIEHWEM BEIABNEHHL JAMEYAHMA JOMHHD BRTe CROPMYNHPOBAHD
{ecnu ato HechxooMMo) 3aknioyaHUe ¢ 0G0CHOBAHMEM NPOBENEHA YACTHUYHOND aYaNTa «HA MECTE QNA CHA-
THA HEACHEIX BONPOCOR WNH NePExX00a Ko BTOROMY 3Tany aygura.

B cnyuae vacTiuHoA nposepiod CME Ha aMecTas NpedcenaTens KoMWCCHK paipabaTel BAGT Nhad Npo-
BEDHM, B KOTOPLIA BKTI0HAET NDOBEPEY NPOLECCOB W NOOPAIENEHNH, BLIZBABLLMY BONPOCH MNP AHANNIE GOoKy-
MEHTOR,

Onnara npoBeaeHMa NEPRCTO 3TANE ayaAMTa C BbIE3A0M «Ha MECTO? Or0BAPKBAETCA C 3AKAINMEDM BEITIO=
YEHHEM 3T paboT B 0CHOBHOR A0MOBOD NKMBO NO AONCNHWTENBHOMY COTMAaLIEHWID.

MNposeaexUs NEpEOro aTana ayaMTa Ges Buesna «Ha MecTos BOIMONHD B CNYYAE, SCNK 3aKa 344K npeg-
CTABWN B OPraH N0 CepTUEMKALMA QoxyMeHTan o W undgopaalmo no CME, nonsocTen cooTeeTCTEOWME 6.4
W HE BEIIEIBARLLWE Y IKCNSPTA HEACHBIX (COPHEIX) BONpocos. T aKKe Ha 3TOM ITAMNE BOIMOKHO HE Bl 83%aTk Ha
HMBCTOR B CNYYSE, BCNW MMEETCA ANWTENEHLIA ONBT B3aWMO0SACTENA C NPOBRpAEMOH OpraHHIaUMeid B pam-
Kax pador no oueHke 1 cepTedrEau ik ChE W oprad no cepTHhUKaLEN B ZOCTATOMHOM 0D wese aHakom o CME
OAHHOH Cprasuaague,

MpH NoNOMATENEHOM 3AKNGUEHWA 0 BOIMOMHOCTIA NEPEX00A KD BTOROMY 3TaNy ayauTa no cepTudmea-
unik CME oT4eT, nognvcadHsii NpegcegaTenam KOMUCCHI W JKCNERTOM, NPOBCOHELWRM aHANKS, OpraHd No cap-
THRUKALMK HANPABNAET NPOBEDASMON OPTAHMAALWK He NO3NHEE Y2 38 NBE HELENW 00 HAYANA BTOROTD ATaNA
ayauTa. Mp9 3ToM KoTHETy 0MmHeH BelTh NDANOMEH aKT 0 4acTHHHOM 2y OWTE aHa MaCcTe NpK 8ro NpoBeeHnK
C MONEHHTENEHBIM 32 KMMUE HAEM.

Mpr OTPULATENLHOM SAKTOHEHKA JOKYMEHTE GOMMKHSE G HANPAENEHS 3aKazd MKy Ha jopaboTry.

B cnyyas ecny no peaynsTATAM SHANKIA GOKYMEHTALKK WHNKM YACTHUHOTD SYQWTE ¢HA MECTEYD BEIARME-
Hisl HECOOTBETCTEMA, ODraHuiaunA-Iakasquk A0MEHa YCTRaHMTE MX 40 Ha4ana NpoRefeHMA BToporo atana
ayauta no ceprudmeayqs CMEK. Opras no ceprudukaumy npopepAaT akT YyCTPaHEHWA HECOOTRETCTBKMMA,
BEIABNEHHBX NPH 3HANKIE A0KYMEHTALWA WANK YACTHYHOM 3YOUTE, HA BTOPOM 3Tane ay0uTa no cepTudimua-
LimM.

BrinonHsexwe paboT No NOaTopHOMY 3HANKIY ACKYMEHTOR W, B CNYyYae Heobx00UMOCTH, NPOBEPEM B OQTa-
HHZALMH YCTPAHEHHWA HECOOTERTCTEMA, BLIABNEHHEEX NPH YacTUHHOM ayanTe, MOMET BeITe NpegycMoTpeHD B
pAMEAX ACNONHUTENBHOND COrMaLeHna K OTORODY.

7.4 NoaroToBKa BTOPOro aTana ayauTa no cepTMEaLHMKN CHETEME! MEHEAKMEHTA HAYOCTEA

7.4.1 OBwwe nonoweHWA

Bropoi atan ayguTa no cepTudmeadre CME (ayouT Ha smecTes ) NposoaaT HeNnoCcpeacTEEHHO B OpraHd-
JALMM JRKATYMEA B LENAK OUEHKA BHEGDEHKUA W peayneTaTHEHOCTH CME.

o xauana ayoura NpetceaaTens KoMUCCHA BAaUMOoOeRCTEYET C NPOEEDAEMOR OPraHM3aL M e B Lenax:

= OUEHKA Y CNOBHA MECTONONOMEHHA NPOBSDASMON ORMaHH3ALIMA W PAIMBLLEH MF B8 NPOHIBOACTREHH B
MIHOLLA 0K,

= QNpegeneHna Kasancs obmena nHropMaUrel C NPoEepASMOR OPFaHKaaUL e,

- COMMACOBAHWA NOPAGKE AOCTYTA K COOTEATCTEYIOWMAM SORYMEHTaM;

= COMMACOBAHMA NPouEnyp obecnevetna De30NacHoCTH JKCNENTOB BO BREMA ay0KTa;

- ONpegeneHHA NPeacTARMTaNal NpoRepAeMoi OPraH3aLNK, CONPOBOXKIANLLWY IKCNapToR.

Mpuweyas e — Oprad No CBpTHCMEALHH NG JOMCEOPY AOAPAOS MOMET NOPYYWTE NPOBSOEHHE HE KMECTESR
BYANTA CACTEM B MEHELMMEHTA KAMECTEA [N OTASNLHLEIX 88 NPOUSCCOE) DpYTOMY Oprasy no cepTudiuzayud. Mpuw 3TomMm
OpraH No CEpTHEOMEaLEY, NEPESSINLIKA YACTE CE08H AEATENLAOCTH APYIoMY ORFEHY, HECET NOMHYK OTEETCTESHHOCTE 38
NPOEE1EHHEA NOSPAAMAKOM BYOHT.

7.4.2 NogroToBKa NNada ayaoMTa

MNpegcejaTents KOMACCHA NOArOTABNWEAET NNEH ayAUTa No opMe NPMNoKEHHA E.
Mpk YETAHOBAEHKMM COOHOB NpOBESOEHWA SYOMTA ODraH No CepTUMUKALMH YYUTHBAET:
= Tpebosamwa FTOCT PMCO 8001,

- PAIMED OPraHH3aUMKA W CNOKHOCTE NPOHIECACTEEH HEX NPOLECCon;

= TEXHONOrMYecHke W obalaTensHbie TpeboRaHKaA,

= @YTCODCHHT NMoBoR OEATAENLHOCTH, OXEaToiBaemon CME;

- YMCIO NPOWIBOACTEEHHBEE MNGWLANDK.
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Ecnu B xooe aygnTa NpoBepAKT NPOUIBCOCTEEHHEIE NNOWAOKA, HAXOOAWHECA B PAANMYHBIX MECTaX U
OCYIYECTENAKLIME CRORYID 0EATaMEHOCTE, OXBEATHEIaMYI0 CMK 3akaiuymka, opraq no cepTrdMEanmy BEnoya-
£T B Nad NpeacTasymTensHyio BelGopiy., NoIeonAwL o oueHnTe CME B nonson obbenea.

MpegcenaTens KOMWCCHA, PYKOBOOCTEBYACE NNAHOM ayOHTa NO COMMACORAHMID C YNEHAMN KOMACCHM,
pacnpegenaeT Mexay HUMKM 05AaHHOCTH NG AY0UTY KOHKPETHIX NOAPa3IgeneHnd, BMO0E A8ATNEHOCT M, Npo-
yecooB | npoyegyp CMK NnpoBepAaesion Cprasiaalna.

Mpw pacnpegeneHvd oDRIAHHOCTEN YYUTHIBAIOT HEOEXOAMMOCTE COOTRBATCTEMA KOMNETEHTHOCTH 3KC-
NEQTOR M TEXHUYECKME IKCNEPTOR NPOREDASMbIM BWIaM AEATENLHOCTH OPraHMIALMK COMMAcHD NNaMy ayguTa.

Mnau ayouTa yTEEQKOEET PYHOBOOCTES Oprasa No capTudmkanm.

MpuwmewaHua

1 Ecnu npogykysa nognesdT ofrsatensHol cepTidUraysi, B NNEH ayg«Ta gonwHa eiTe BXAOYEHE Nposepka
CHCTEME KOHTRONA M BCNETEHWA NPOOVEL WA, YKAZEHHOW B 6.3 npuMeqasue 2.

2 Mnax ayonTa QON¥EeH BkN0YaTs 8 CefA yraaanue Ha pafoani AsLis BYSUTE B CNYYae, BCNABCTE PAINWYHA MEELY
I KAMM, HE KOTOPEX TOBOPAT SKCNEATE 4 NePoOHAD NPOBSRREMOR COTEHMIELHR

3 Fnad ayanTa GOPMUpYET G YHETOM OUEHEHHOA TRY 0S8 MKDCETH.

4 AyTCOPCUHT OIHAYEET NEpaAqY 3EEEIHMKOM CTOPOHHEN CPraHHIEYWH JEATENEHOLTH NG BH NONHEH MK OTAENS-
HOTO NPOUSCCa, ABNANUErDICA HEOTEEMNEMOE YACTED 3AABNEHHOA OfiNACTH CEpTHMEALMM CUCTEME MEHEOMMEHTE
EAMBCTEA.

Mnanx ayguTa gomsed GeiTe QOBSOEH 00 CEEOSHWA NPOBSPAEMONR OPraHHW3aLMK 40 HAYANA ayQWTa ©Ha
MEacTen.

Miobeie BoapaMeEHMA NPOBERASMOR CRIAHMIALWH JoNKHE Dbl Te paipelledi 40 Ha4Yana ayauTa npeace-
OaTenam KOMUCCHW W NPecTARMTENEM NPOBEPASMOH DPraHWIALWA, MMEBIOLMM CODTRETCTEYIOWME NONHO-
MOHHA.

B xope ayauTa NpeaceaaTant KoMUCCHM BNPEEE BHOCHTE MAMEHEHWA B NNAH ayaMTa, KOTODLIE A0NMKHE
OkiTe COMMAacoRaHel C NPOBEPASMON OPradKuaaLuein.

MpH NOOroTOBKE K 3YOWUTY MOy T OkTe HCNONBEICEAH THNOBKIE (DOpMEL papafioTaHHLIE ODradoM no cep-
TudHkaymy. CocTas TUNoBsX OpM ONpeaenAeT Ooprad no cepTribueagkd c ydetoM TpeboBaHui
FOCT P HCOMM3IK 17021,

7.5 MNpopegeHde BTOPONS 3Tana ayguTa no cepTHOMEALMKA CHCTEMBI MOHEQMMEHTA Ka4vyecTEa
(AYOWTA cHA MBCTER)

7.5.1 MpegeapUTenLHOS COBRLWAHKE

MpegeapyTENEHOES CORBSWAHKE NPOBOGAT N0 PYKOBOACTEOM NPEACe0aTENA KOMUCCHM C YYaCTHEM YMa-
HOB KEOMWCCHIA, DYKOBOOCTER M BEQYLLKME CNELManMCTOR NPOBEDASMONR ODraHMIaLMu.

Llenamu npeasapyiTensHorn cCoBellaHia ABNAKTCA:

- NOSTBEPMOEHWE CO CTOPOHE! ORIAHMIALMK BOIMONMHOCTIA DEANKIALKK NNaHa ayguTa:

- KPATHOE MANOMEHWE KCNCNb3YeMBX METOAOE M NPOUEOYE ayauTa;

= YCTAHOBMEHME OfHLWaNEHLX NPOLUEAYP BIAMMOAEACT BUA MEH(TY HNEHAMH KOMUCCHM H COTDYOHUES-
M NpOBEDAEMOR ODraHHIALMK:

= DBCYROEHWE BOIMKMKLLIKK BONPOCOE.

Ha npegeapuTeneHoM COBSWAHKK NPEACedaTENE KOMUCCHH OOMAEH:

- MPEACTARMTE YYACTHAKOE KOMHCCHI C YKAIaHWEM WX DONK B 8y 0QKTe;

= CoobLWMTE rpadive npoBefeHHA padoT no ayauTy, JaTy 1 BpeMA JaKN0YNTanNsHorD CoBSLLEHKA 1 ApY-
AKX MEPONPHATIHA, KACALMXCA ayQuTa, TAKMX KaK NPOMEXYTOUHE & COBELLARNA, NPOBOOWMBEIE KOMWUCCHER 1
PYHOBOOCTEOM NPOBE PAEMOR OPraHKaaLIMK;

= KPaTHD 0IHAKOMWTE C METOAEMA M NPOUESYDAMKA 3YOWTa,

- NPOMHDOPMHPOBATE ODTAHWIALKWID O TOM, 4TO ayOHT BRBOPOYHBIR ¥, CNENOBATENEHD, PEIYNBTATE
OL@HKW HOCAT BEPOATHOCTHLIA XapaKTep;

= CooBUWKTE O pabodem AJLIKE ayOuTa, NDH HEoDXoOUMOCTH,

- coOOBLWWTE O NOPALKE MHOPMKPOBAHKA NDOBEPAEMON OPraHKIaL/KMY O XO0e ayKTa;

= NOOTEEROMTE COBMOgEHWE KOMWCCHER TpeboaaHkuA KoHMDMOeHUKANEHOCTH,

= NPOMHEBOPMAPORETE O MPABMNEX ENACCHgIMKaLIMN HABNI0OEHWA W NDUHATVA PELUaHAR NO PEIYNETATaM
CapTHDHEaLMA,

= D3HAKOMMWTE C NPAEMNAMIN COCTABRNEHNA AKTA,

- NpoMHDOPMUPOBAaTE 06 YCNOBWAX, NPH KOTORbLIX AY AT MOKET GhiTe NPEXDELLEH;

= MPOMHDOPMHPOBATE OPTraHMIALMIO O BOIMOKHOCTH SNENNALWM, NP HeoDX0guMOCT I,

= NPoHHDOPMHPOBATE O 3a0a4ax NPOBEPABMONR ODTaHNIALUMK M NOCNeaYIoWHMY A8RCTBMAX OpraHa no
CEpTUHHEILNA B CyHae, 6CNW asT BY0eT CoOepHaTs YEa3aHHA 0 HBCOOTBETCTBHAX.
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7.5.2 Aygnt CMK «Ha mecTas

T.5.2.1 Obwwe nonoHeHInA

ObHeerTe ayauTa NpMEeOeHs B painensa &.

MpeacenaTens KOMACCHK NEDHOOHYECH WHODMUPYET NPOREDAEM YD OPTAHHMIALMID O X008 aYOMTa.

UneHe: EOMWUCCHH OOM#HEl Neprogruyeckn obMeHMeatecA wHbopMmaumei i CUBHKBATE PEIYNBETATH
HaGniogernid. Mpegocedarents KOMWCCHH NPW HEeoOXOOMMOCTH MOMET NepepacnpegenATe BbiNCNHASMLIE
hYHELMIA 3KCNEPRTOB M TEXHWYECKUE JKCNEDTOR.

ExeqHerHo B KoHUEe pabouero 4R NpeqcefaTens KOMUCCHW A0IMKeH NpoBognTes pabodmMe COBELWAHKA
UNEHOB KOMUCCHW.

Wuopsagitio, NoNy4YeHHYI 8 X008 ay0WTa, COMGETaNCTEYIOWYIO O HANWYKK HENOCReCTEEHHOMND PUC-
K& HapYLLEHWA TRED0BAHWA K KaYacTey NPOOYILWM, KNPOKM3AB0ACTEEHHEIM NPOLUBCCaM MK NPCMAB0CTESHHOA
CREOe, HEMEQNEHHD QOBOOAT 00 CEBEAEHMA DYROBOACTBA NPOBSDASMOR ODraHNIaLMKI,

Ecnu CBWOeTansCTEa ayAWTa YHAIRIBAKT HA TO, 4TO LENK 3y 0WTa HeJOCTHEMME, NPSCENATE T KOMUC-
CHN ACKMALBBAET O NPKYHUHAX 3TOMD 8 OPTaH Mo CeRTHEHEILMM M PYROBOOCTEY NPOBEpASMOH OPraHM3aLmM9 4NA
oNpeaeneH|s AaneHeWny A8RCT BMA KOpPEELMK NNaHa ayauTa, MaMesaHua obnacTy ceptidmeagun CME
WK NpeHpaLyeHa ayauTa.

7.5.2.2 Chop, npoBepsa v pericTRaUMa JaHHsx

Komucous cofupasT i NpoBepAeT MHOopMALKKD, KAcaKWyIncA 0GnacTi 4 0DLEKTOR ayQKTa, BRMOYan
WHOpMALMIO O BIAHMMOQERCTENH CTRYKTYPHEX NOgpasgene-ui oprasmaauni n npoyeccos CMK. Tonero npo-
BEpEHHAR KHDODMALWA MOMET BhiTe CEWAETENLCTRBOM 3YAMTa.

B ka4ecTBe HCTOMHMKOR WHPODMALIKK HCIONEIYT:

- MHTEPELD C paBOTHHKAMA NPOBEDASMOR ODraHMIaLMA;

- cobcTReHHEE HABMIOOSHWA IKCNEPTOR 38 QEATENEHOC TR NERCoOHAaNA, YHKUNOHUDOBIHMEM NPoLEc-
COB, YCROBAAMK TEYGE ¥ COCTOARKMEM paBoumx mecT,

- OaMHble 0BRaTHOW CEASK OT noTpebuTenal;

= moeynenTs CMEK, Taae kak MonuTuea W uens B ofnacti ka4ecTea, PyKOBOACTEOD N0 KAYECTEY, NNakHbLI
Mo HAYECTEY, CTAHOAPTE OPraHMaalan |JOKyMEHTUPOBAHHEE NPOULEBAYDE ], TEXHOMNOMWHECKHE PErNaMEHTE
(TEXHONOrMYEcKHa NPOUECCk ), NOMOMEHMA, MHCTPYKLUMMK, BHEWHWE HOPMATUBHBIE W TEXHHYECKHE OOKYMEHTEI,
LOros0psl, KOHTRAKTEE W ap.;

= OOEYMEHTE, COOeDKaLLWEe faHHpe o npoueccax CMEK (aanucu), Tamme Kak asTkl (OTHETE ) N0 BHYTREH-
MMM SyQHTaM, 0T4eTel 00 aHanKIe Co CTOPOHBl PYKOBOACTEA, MPOTOKONS MCNLTAHWA NDOAYKLMA, DELLEHHA
coBeLaHnil no npoineMan Ka4ecTea, MHOPMALMA Mo PEIYNETATAM MOHUTORWHTE W HIMEPEHHIA NPOTYHLH K
NpoUeccor, paBoune Xy pHANLL, JanonHeHHLIe BEOOMOCTH, (opmel, Bnaudie 1 gp.,

= OAavHbe 0530P08, AHANWA0E DEIYNLTATHBHOCTH YHELMOHKpOBaHHA CMEK,

- PEIYNETATLL OLUESHKH W PEATHHMA NOCTABLLMKOB.

Widropaauna, NoMyUeHHAA K2 YEAIAHHBIX MCTOMHWKOE, JONHHA GRITE NpOBEDEHA HA OOBEKTHEHOCT .-

Mpu Npopepke COOTEBETCTEMA MYHELMOHHPOBAHMA CUCTEMBl MEHEIHMEHTA KAYSCTBa TpeGoBaHHAM,
YCTAHORNEHHEIM B AowykeHTax CMK u FTOCT P MCO 9001, opraHvaauma 0oeHa NpegocTasuTe 00 EEKTHEHRIE
CEMAETENLCTEE NOCTOAHHOID NOBLIUEHWA pPEaynLTATHBHOCTH CMK B COOTBETCTEMK C DeROMEHIALMAMM
FMOCTPWCO 3004,

7.5.2.3 DopMHpOEaHME BLIBON0E AYOMTa

MNony4eHHan M NpoBepeHHan tHpopMayKa no o beKTam ayauTa AomHHa ST CONOCTARNEHA C KPUTEDH-
AL ayOHTa ANA HOPMUDOBAHWA BLIBOAGE.

BriBOOLI 8Y4UTE MOTYT YEAILIBATE HE COOTBETCTEME WNW HecooTRETCTEME CMK npoRepRemMoi oprasmaa-
LMW KpMTEDMAM SYOHTA M Ha BOIMORHOCTH YNydleHUA. BelBoOesl ayaMTa MOryT KACATECA W NpegoTEDaLEHHA
BOIMOMHED OTENOHEHW, TOMIA 3TH BRBOOL KNACCHDUUMPYIOT KAK yBef0MNa A

CangeTenscTea ayouTa QomsHbl SwTe obobWeHel C YEaiaHuen Npoueccol W TpeboBaHuk, KOTOpLIE
BhiN npoBapeHs, 8 TakHe MecT HabniogeHHlk. HecooTRETCTBHA, YESAGMIEHUA W NOATBE DS ME WX CBIMOE-
TENLCTES aYAHTa A0NMKHE OhiTe 3ADErUCT DUPOBAHEL.

Mobble HECOOTRETCTBHA WNW BOIMOMHOCTH YNYULIEHUA O0MHKHE BTE O0BENEHL 00 CRSOEHWA OpraHW-
aavii. Tps yIiy-w eHEe QesTansH0CT OPradnaayua pYKoB0OCTEYETCH NPHHLUMMEMH MEHEOHMMENTA Ka4aCTEa,
HanomeHHbiMg 8 FTOCT PMCO 9000,

Opradno cepTwprkan MK 06ecneyHBEaa T COXDAHHOCTE PaBOYNX OOKYMEHTOR M NIOORIK IANKCEH NO aYOWTY
B NOPAAKE, YCTAHOBNEHHOM ODrasomM No cepTrdrEaLra.

7.5.2 4 Hnaccruxalyua v perdcTpauna BLBogon

B xone ayauta CMK ace obHapyweHHbie HeCcooTEETCTERR Tpebosanuam MOCT P MCO 9001 1 gokymaH-
Tam CMK oprasnaauyi QonHsl OkiTe TWATENEHO DACCMOTPEHE 1 KNAcCHPHUUMpORaHe KOMWCCHER COTNACc-
HO 3. 18—3.21 B 38BMCHMOCTH OT CTENEHA HECOOTEETCTERA PACCMATPUBaESMOND 06ReKTa ayOuTa.

10
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Bripoged, COBNAHHEE B X048 ayOWTa, KNAacCHMUUMPYIOT B USMNAX OUEHKK BENONHEHHA NPOBERASMONR
OpraHU3aUHE R KOPReRTHRVIOLIWY BeRCTBWA (4NA YCTPAHEHWA NPHYWH HECOOTEESTCTEMR ), ANeKBATHLIX NOCNaa-
CTEMAM BBIARNEHHEIX HECOOTBETCTREMA, NPUHATHA OPraHomM No CepTHRMEALMY PELUEHNA 0 BilnadYe wnk ob oTra-
3@ B BblgaYe cepTrbrEaTa, a TAKe PAcLLMpaHHA MAK Cyxernd oBnacTy cepTrdmiEaymMm.

HeogHoKpaTHOS NOBTOREHWE MANOIHAYMTENBHEX HECOOTEETCTEMIA OOHOMD BIOA (COAZAHHBIX C OOHUM W
Ten #e anemeHToM CMK) gaeT ocHoBaHWe ANA NEPEE0AA WX B IHAYHTENLHEE HECOOTBETCTEMA.

CHOHYATENBHOE PELIEHWE NO OTHECEHWM HECOOTBETCTEMA K HECOOTBETCTEMAM ONpeaeneHHBIX kKaTaro-
PHA NPUHHMAET NPELCEaATENE KOMHCCHI.

CfHapy#eHHbIE HECOOTBETCTEMA 1 YBEAOMMSHWA PEIMCTPHEYIOT Ha GnaHkax no qopman, NpHBeneH-
HEIM, COOTRATCTEEHHD, B NpMNoxXaHAsx X 1 M. Monpaenedna Ha Bnadkay He gonyceanTca.

JapErHCTRUPOBAHHLE HECOOTBETCTENA M YBROIOMNEHMA ODWLMANEHO NPE0CTARNANT DYKOBOACTRY Npo-
BEQAEMON DRrEHWIAL WA,

mn PHMMEBYEHHE— B cnyYas paaHarnscm‘a C YyNORHOMOYEHHBIM NPESCTAEWTENSM NPOBERAEMOA ODRrEaHEFEL WA,
EACEHWMECH BeIBDO08 KOMWCCHK, Npe0CefaTelb EOMHECCHN DEWAST BONPDCEl & pYRDBSOCTAESM CPraHn3auyuH.

7.5.2.5 [efcTRMA C HECODTRETCTEMAMK M YESOOM I HHAMN

NelcTEXA C HECOOTEBETCTEHAMM M YBESOMIEHHAMM COCTORT M3 CIEOYHALMX 3TAN0E.

- KOMWCCHA OWUMansHO NPaicTasnAeT pYKOBOOCTEY NPOBSPAEMOR ORraHNIALMK 3aPErMCTPHPOBAH-
HblE HRCOOTEETCTEHA W YBEOMMNEHHA, NDK ATOM BOAMOMHE O0CYHABHWE U PACCMOTPEHWE apryMEHTOR opra-
HKXIALKMA N0 JAPETMCTPHROBAHHBIM HECOOTEETCTENAM M YRR O OMNEHMAM:

- BCAM OPraHWaLMa YCTDaHMT HECOOTRETCTEMA W YYTET YEEAOMNEHKA, O YaM NPEaCcTABMT yHeamTens-
HEi8 CBWOETENECTEA B0 BPeMA patioTel KOMUCCHM, KOMMCCHA CHAMAET TAKDE HECOOTBETCTENE WK YREAOMMNE-
HHE, 4TO AKCNERT nNogTEEE#OaeT CBOBA NOQMACED Ha OGNadHke PervcTpaui HEeCOOTBETCTBMA WK
YEEOOMMEH WA . YACHD CHATRIX HECODTESTCTEHR W YYTEHHLX YBEOOMNSHWA QHKCHDYIOT B SKTE, HO HE YYWMTRIBS-
0T NDH NPHHATHA PRLLIEHAA O Be0aYe CepTUOMKETa COOTRETCTBKA,

= WNONHOMOHYEHHEIR NPEACTABMTENS PYKOBEOACTEA NPOBSPASMONA OPraHW3aLMK CTABUT CBOK NOGNUCE Ha
GnaKkay pEMMCTpaUMy HECOOTBETCTEMA M YRESOMNEHMH

= NPOREPREMARA OPraHHIAUMA NPOBOAHT aHANMKS NPUYKUH HECOOTEETCTEME M YEEAOMISHWA W NNanKpyeT
NPOBEOEHWE KOPDEKTHDYIOWMX DeRCTEMA

= BCAY4ae BOIHWEHOBEHWA 3ATRYOHEHWA ¥ NDOBEDAEMON OPTEMHIBLAM NP NNAHWD0BAHNA KOPPEKTHY=
OLYHX OBACTBKWA B NEQHOA 8YOWTa Oprad No cepTRPUESLMA BNpaBE NDEaOCTARMTE QONONHMTENBHD OBE HEqe-
A (0T A3Th NPOBE0EHARA 33KMIOYUTENLHOND COBBLAHWA ) ANA 3ABEDLISHHA YRaZAHHOA patoTe.

Mpy HANWHMKY IAMEYAHAR K NNAHY KOPPEKTUDYIOWMY eRCTBMA Oprad no cepTiirKaumy wisewset ob
ATOM NPOBEDAEMYK OPraHHIAL MK, KOTOPaR B TEYEHHE OBYX HELEN: NPOBOIWT SopaBoTey nnaHa.

Cpox, OTBOSMUMEIA B NNAHE KOPPEKTHEYIOWWE A2ACTEHA HA WX BEINOMHEHEE, He OOTKeH NPEakILATE:

= 12 Hegens (0T JaTk NPOBE0EHHA 3AFKMI0YHMTENEHOND CORELLAHWA} NDM HANWYKXK OGHOIS K Bonee IHa4YK-
TENLHOMD HECOOTRETCTBHA,

= MATH HEOENs [OT 0aTsl NPOBEEEHMA JAKMOYHTENEHOTD COBRLLANKMA | NPK HAMHY WA TONBED MATNOIHAYN-
TeNbHBIX HECOOTBETCTRMA.

Mposepkay4eTa RO HWA AoNHHE Bkl Te BENOYEHA B NNEH CYEPEOHOMND MHCNEKLMOHHOMD KOHTPONA.

Ecnu B oprad no cepTudMiaumy He Gy et NpencTasneHs nnad KoppekTupyiiLuy GeACTBMA No yoTpada-
HHK BRIABNEHHED HECOOTBETCTEIA, NPOUECE CApTHHHEALWY QOoM#eH BhlTh NDEKpaLLEH.

BosofnoBnesne NpoUecca CepTHdmMKaumMil MomeT OeiTh OCYWECTENEHO TONLKO NOCNE NOGA4H NOBTOR-
HOWM J3ABKW HA capTudmEalmo (7.2

7.5.3 NogroToBKa aKkTa Mo PEIYNLTATAM AYAMTA «HA MECTE, NPOBGAGHWE JAKNOYWTENLHOM
COBSLAHKA, YTEEDHASHME M PACCLILNKA AKTA

7.5.3.1 MNogroToBka akTa no pesynsTaTam ayguTa

MpegcegaTens KOMWCCHA HEBCET OTRETCTEEHHOCTE 33 NOATOTORKY M COOBDMAHME 3KTA MO PEIynLTaTamM
ayguTa.

[Jo 3akniouuTensHOrS COBSLL AHKA KOMUCCHA NPOBOAMT cNeayiowuy paboTy:

= aHanvaupyeT HAONOQEHHA, BBOOLN 3Y0MTa 1 MoEyo 4pyryse MHdopMague, cobpasHyse B Xo0e ayaW-
Ta W COOTBETCT BYRILLYIO 810 LENAM,

- AHANWAKPYET BRIARMNEHHEIE HECODTRETCTEMA W YBEOOMIEHHA,

- OOPMIAET aKT N0 PE3YNETATAM Ay QHTE, NPUHKMAER BO BHUMAHKWE BRIGODOHHEIR XapakTep pacCMoTpE-
HuA obbekToR ayquTa;

- NOAroTaENKB3AST PEKOMEHIALMH OPraHy NO CEPTHgMKALMY 4NA NPUHATAA PELLEHWA O BEI0AYE (HEBkI-
gaqe) cepTruiprkara cooTeeTeTarA CME oprasmaaumy;

- WHGOPMADYET O NepHoaHYHOCTH NPOBEOEHKA MHCMEKLMOHHOMD KoHTRoNA CME.



MOCT P 40.003—2008

PaaynuTaTw ayaTa, BeIBcdkl @ PEKOMEHTALMA KOMWCCHA ohOpIMNAST B BHOE aKTa, POPME W OCHOBHLIE
pa3genk KOTOPOTD NPUBE0EHSE B NPWRCoHeHAE K

B akTe HeobxoguMo OTPaIUTE!

- CEBWOETENLCTEA COOTRETCTEMA Boem Tpebosanuam MOCT P MCO 001,

- NOATEEHOEHWE PEIYNLTATHEHOCTH BHEADEHHA, NOLOSRHAHKA W ymydwwenna CME;

< PEIYNETATE BHYTREHHUY 3y OUTos W adannia CMEK co cTopomsl pyroBoacTaa;

- obecnedvesHite HMELWEeRCA CHCTEMOH KOHTPONA M CNHTAHWA NPOBEDEY BeiNonHeHHs Tpebosanuil k
NDOAYKLMK, B TOM SHcne 0BAZaTaNbHLIE,

= WHDOpMAaLUWGD O NPOBEPEHHEL NRPOUBCCaX W qokyMmeHTax CME oprasnaagmn;

= MRPOpMaLII0 O D0CTHIHYTED ynyYweHnax CME 3a npeguecTeyiowvi ayguTy nepuo;

= BOIMOMHOCTH yRydiueHsua ChME Gea peioMesiauMi roToBkX DeLLEHURA;

- PENOMEHIALMW KOMUCCHA ODTaHy MO CEpTHMKALWK B OTHOWEHHA Bulda4W HeBigaqm capTudmeaTa.

Mpumeswasne— HeQONYCKEETER HABHTHUUMDOEATE HECOOTEETCTENA M VEEODMNBHUA KB BOIMOKHOCTA QA
WYL H AL

K aKTyY A0n#HHE OBTE NPANOHEHE:

- nnad ayguta ChE;

= ZANONHEHHEIE GNaHKH PEIMCTRAUMH HECOOTRETCTBHR 1 YBEOOMMEH WA,

= 3ANKMCH, NOGTEERNIANWWE YCTPAHEHHE HECOOTBETCTEWA B XO0e ayauTa,

= NPOTOKOME Ba3SHOTMECAR (M0 WX HEMAWEA ]

K axTy mMoryT Bl T NpANoEe s

= MPOTOKOME MCNBTAHMA NPOaYELHK;

- OTYETH O KAYESCTEE NPOOYELWK 33 ONPeaeneHHeIR Nepuon BpEsiaHMI;

= OAHMBLIE N0 AHANNIY COCTOAHWA NPOUIBOICTEEHHOR CPedsl B ODraMHIaLyMW 33 anpeanaqHbIi Nepwo
BREMEHK;

= OAHHLIE MO AHANHIY KOPPEKTURYIOLLAX A8RCTEWA, BRNONHEHHEN B NEPU] pAGoTel KOMHCCHA NDK Cap-
Tudrmkausd CMK, 1w gp.;

- CNpaBka O NOCTYNABLW WX DEKNAMALWAY 33 NPEAWECTEYIOWWA ayOuTyY rog.

7.5.3.2 MNpoeaneHite 33KMNOYATENEHOND COBSLAHWA

Mo peaynsTaTaM ayguTa NpeaceJaTants KOMACCHA NDOB0OMT SaKM0HUTENBHOE COBELLAHKE W NPEICTaR-
NAST NPOSKT AETA, BKMTOYAOLWLWE B cebf ONUCaHKE BoaX HECOOTBATCTBMA M YESOOMMEHMIE.

Ha aannouuTensHoM COBSLUAHMA JO0NMHE NPUCYTCTEOBATE PYKOBOGCTEO, BeOYLHE CNELWANMCTE Npo-
BEpAEMOR OPraduaaLME M YNeHB KOMUCCHK. Ha CcoBawani NpeacetaTens KOMWCCHK JOBOOAT 00 YYaCTHWKOE
COBELAHNA Py NLTATS ayQuTa, NPeOcTABNAST BeIBOAL W 3AEM0YEHHR No ayauTy ChE.

Mpumexas e — Mobeie paaHOFNEcHA No BEEOGAM S¥IWTA MRy EOMECCHER ¥ NPOBEPASMOR ORTEHHIALMER
AnmaHel BeTe ofcy®aeHs B, NO BOAMOKHOCTH, PEINSWEHE A0 ISKNGYMTENEROM COBRWEHMA. ECNY COTRECHE HE AOCTHI-
HyTo, ofia MHeHrA qonsHe S8t zanpoTokonnposaHs. MNpoBe pREMaR OPraHKIALNA NPA 3TOM BNpaEe OBPATATELA B KOMKG-
CHE M0 BNENNALUEAM OFEHE No CepTHRHESLWN

7.5.3.3 YToepwIeHWe W DACCEUNKS 3KTa No pe3yneTaTam ayauTa

AKT NOANKCHLIBAINT NPELCefaTens KOMHCCHK, YNeHB KOMHCCHW M NPEJOCTABNAKT ONA OIHAKOMNEHNA K
NOGNUCH PYKOBOOHTENHD NPOBSPASMOR OPraHMIaL MM MK Bro NPENCTABMTENKD. AKT Me4aTalT. Kak npaswno, 8
OBYH MISMINADAN, BCMNA HE NPERYCMOTREHD OpyToe.

COMH 3K3eMNIAR aKTa NepaianT NpoBepAeMol OpraHHIauMu-3aKadH1Ky, Gpyrod — oprady no CepTH-
hMEaLMM.

SHIBMNNADL AKTA ARNANTCE COOCTREHHOCTRED NPOBEPAEMO N OPTAHMIALMH M Opraka No CepTHEMEALMK,
FIEH 3TOM YNeHBl EOMACCHA M NDOBEPAEMAA ORTaHM3ALMA OOMEHE CTRoM cobnogates Tpebosanua koHdwaeH-
LIMANBHOCTH.

7.6 3apepweHWs CopTAQHEALNNA, DEFMCTPAUMA W BLLOAYE COPTHgHEATA CODTEETCTEMA CHCTEMbI
MEHBLHMEHTA KAYECTEA

T.6.1 Ofwme nonoEeHna

Ceprrdurauqo CME He CHMTaOT JapeplueHHo R, noka He By gyT NpoBa JeHsL BCE 3annaHnpoBaHH e Kop-
pERTHPYIOLME NBRCTEHA W NPOBEDEHA DEIYNETATHEHOC T MX BbINOMNHEHWA.

PafoTy KOMMCCHKM CHMTAIOT IABEDIIEHHON, BCNM BINONHEHE B paboTel. NpeaycMoTRe HHEIE NNaHomM
ayauTa, akT No peayNsTaTam aygnTa nognicad CToPOHAMK M PAI0CNaH, KOMHUCCHM NPEACTaBNeHsE NNaH H 0THET
Mo BENOMHEHMK KOPDEKTHRYIOWMYE OEACTBHA NO YOTRAHEHKID BoABNSHHEX HECOOTBATCTEMA. [OKYMEHTRI,
WBAEEOLLLME OTHOLLEHKE K 3y OMTY, XPEHAT MK yHRHTOKAI0T B COOTBETCT BMK C NPOUEOYDaMy oprasa no cepTrdi-
KALLAM ¥ CYILECTEY IO LLWMEH 38K0HOZATENEHLIMA, HODMATHEHBIMK W KOHTPAKTHBIMK TREGORAHMAMN.
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KomMHCoKA 1M pyROBOACTRO GRraHa No CepTHIMEALMA HE JOMTEHE PACKPBIBATE COOQBPHAHNE OOKYMEHTOR U
APYTYIO WHDOPMALKIO, NONYYEHHY D B0 BREMA 3Y0TE, 3 TAKES COOSPMAHWE SKTOR NG PEIYNLTATAM aYyAWTa
noGoR gpyrod cTopoe Bea cornackAa NPpoBEpASMOR ODTAHMIALIMH [ 33KaIHHEE).

7.6.2 KowTpons BLINONHEHWA KOPPEKTHRYIOWMX ASACTEMA NO YCTPAHBHWID HECOOTRATCTEWA NO
pPeaYNLTATAM AYAMTE «HA MECTE

KoHTpOnk BeINOMHEHMA KOPPeKTUPYIOWKHE JEACTEMA N0 YCTAHOBMNEHHLIM HECODTEETCTEWAM OPrad no
CEpTUHHEaLMH OCYLUECTRNART NOCMHE NONYYEHWA MTHCLMEHHOMD OTHETa NPOREPASMO opradKaalywa of yoTpa-
HEHHMW HECOOTBETCTEMA. B 0TYeTE 3aKaIuuK yEaAIEAET MHHOPMAUWKD O NPOREAEHHOK SHAMNMIE NDHYWH BslAB-
NEHHBX HECOOTBETCTEMA 1 KOHKPETHRE NPSONPUHATEE KOPPEKTUEYIOWWE D8RCTBIA N0 WX YCTPEHEHME.

BhinonHeHie KonperkTADYIOULYE DBRCTERR No 3HAYUTENbHbLIM HECOOTRETCTEWAM KOHTROMKDYIOT N ofaA-
ZATENBHOM NOCELWEHMA JKCHEDTOM{AMW) OpraHa no cepTMdMEALMK NDOBEPAEMOA OPralMaaLmMi.

Mp# KOKTPONE BRINCAHEHHA KODPEKTUDYIOWME OERCTEMA NO MAN0IHAYMTENLHBIM HECOOTBETCTBUAM
OONYCKAETCA DACCMOTPEHWE NUCEMEHHOIND OTHETA NPOBEDAEMON ODTAHMIALMM, BCNH COLEPHAHNE KODDEKTH=
pylowene gedctars He Tpedyet ofAsaTensHoN NPOBEDEM «HE MECTER,

Bo Bpena ayiuTa 8 UanAx KOHTROMNA BRINONHEHAA KOPPEKTHRVIOWMY 08RCTEMA IKCNepT NPOBEDAST dak-
THYECKDE BENONHEHWE M PEIYNETA THEHOCTE KODDEKTMDYIOWKY QEACTEHMA.

Ecnu koppesTHRyIoWwMe ARCTBKA Mo HECOOTBETCTEMAM NPM HANWYWK COOTBETCTEYVIOW MK 06 BEKTHEHBIX
CAUOETENECTE NPHIHAHE HEYOORNATREODMTENEHEIMK, TO PE3YNILTAT ayaHTa W ouexsr CMEK oprasmaauim npu-
IHAKT OTPMUATENbHBIM W Gprad no cepTwdMiauny YBeAOMNAET oprasusaumio ob OTHale B Bblgade
cepTadukaTa.

T7.6.3 KpuTepuw ona NpUHATAA DELLUSHKA O COOTEETCTEMMIHeCooTEETCTEMM CMK yeTaHoBNOHHIIM
TpeGoBaHWAM W PELUEHHA O BLlgadve/HeBLIgaYe cepTHHKaTa

T6.31 KpuTepual ONA NPUHATHA PeUISHAA O COOTBETCTEHWHBCOOTEETCTEMI CMK yoTadoanaH s
TpeboBaHMAKM AENABTCA OTCYTCTBMENMPHCYTCTEWE HECOOTBETCTEMA WK BLINONHEHNE HEBBINONHEHHE NPOBE-
PREMON OPTAHNIELMER KOPDeKTUPYIOWNX A8 HCTEMA B COMMACOBaHHEIE CPOKH M NPUAHAHWE HENPUIHAHWE Opra-
HOM MO CEPTHDMEALMA WX DEIYNETATHBHOCTI.

7.6.3.2 Pewexue 0 Dul0a4e N 0TKS3E B BelgaYe cepTuduiara cooteeTcTevA CMK npurumasaT pyro-
BOACTED GPraHa No cepTHMKSLMA HA CCHOBAHMK PACCMOTREHWA aKTa No PpeaynsTATAM ayguMTa W OTYeTa no
BLINOMHEHNIY KOPPEKTARYIOWKK ASRCTBNA. PeliaHne OoN%H NPMHEMATE NUUE, H8 NPUHUMABLLWE Y4aCTHA B
ayguTe,

Peawenvea o Beipave cepTudrMeaTa MomxeT BelTe NPUHATO TONBKS NOCNE YCTRaHEHWA BOEX 33 DEMCTDKPO-
BAHHBIX HECOOTRETCTEMA M BLIZBAB LMK HX MPHYMH, T. 8. NOCNE DACCMOTREHWA NMCELMEHHOND OTHYeTa NpoBe pRe-
MO OpraqWM3aLmMye OprasomM No cepTrpHEaLHME O NPOBedEHHEIK KODPeKTUDYILWE OBACTBUAX W, 8CNK 3T
HEoDXOSMMO, NOCNEe DAcCMOTPEHWA PEIYNETATOR BEINOMNHEHWA KODPEKTHUDYIOWNY OeRCTEMA «Ha MBCTEn
(T.6.2).

DopmMa peLeHWA O Beigade cepTudiikara cootaeTcTanA CMK Tpeborankan TOCT P MCO 9001 npueea-
LEHA B NDANOHEHHAM I,

B cnyyae ecni oprad No cepTudMkanum NpMIHaeT HeyDoaNeTEORUTENEH B MK Pe3Y NETaTE BuNONHEHrA
KOPPEKTHRYIOIWWY DEACTEMA, GOMKHO BeTh NPHHATO peweHue of oTKale e Belgade cepTudMKaTa, o Yyem 00n-
#Ha GTh YEEOOMNEHA OPraHkaaLMA-3aKaIyqHE.

Mpuaedad«se— Boe NOETORHEE SYIHTHE [NOCEWEHEA ) TPOEERASMOR DPTEHAIALMA W KOMEHIKDOBOMHEIE DAC-
XOfEl BHCNEPTOE NPOESPAEMAR OPrEHAZALWA {33 KE34HK) ONNEYHEAET CEEDY CYMM 33 capTrdukauma Chik.

T.6.4 Odwopmnenne cepTichuraTa cooTeeTcTEMA CMK

7641 MNpu NoNoHMUTENLHOM PELLIGHKWA OPFrad No CepTUdwKalMy oopMnAeT CepTHDUMKAT COOTRET-
credA CME ycTanosnessoro obpaida. B npunosesni M npyBeness DEKBHINTE W cCOOepxadne cepTiudukaTa,
a Tawwe npynoeHdA K Heny (dopmel 1—4) 1w obpaage 3anonHesia cepTHMKaTa W NPANOKEHWA K HEMY
(hopmie 5—10).

Oprad no cepTUgMEaUMH NPMCEAKMBAET CERTHgMKATY PErMCTRaUWOHHEIR HOMBD, 3aTeM CepTudiMKaT
pErHcTpHpyIoT B PeecTpe oprada no CepTHgnEaLim.

CepTHDNEAT MOKET MMET s NpAnoxeHwe. Peweaxwe ob 0opMNEHK A NDANOEEHIA K CEPTHDMEATY NPKHKA=
MAET PYHOBOOCTES OPraHa No CepTUgHMEILMM N0 COMMAacOBaHMID C 33KaIHHEOM,

B npHnoweHin K CapTudEaTy yRassBa0T BCe NPOMABOACTEBHHbIE MNOLWLAAKM W WX AOpeca, a TAKKS, TpW
HE0OXOOUMOCTH, YTOHHAKT MHODMALMIO O NPOLYHLMK.

7.6.4.2 PyroBOOMTE N ORTAHE N0 CEPTUDMKALIWMA MW 2M0 3aMECTUTENE M NDEACENATE ML KOMHCCHA, Npo-
BOAMBLUEH ayouT, NognucseanT cepTvdwkar. Ha cepTuduEaTe CTABAT NeYaTe OPrasa No cepTUMKALIMK.
YUBTHEIN HOMED CEPTHDMKATA BROSET TEXHWUSCHIA LEHTD PerucTpa cMCTEM KAYBCTEA NO 3anNpocy Opraqa no
CORTHDHEALMA. YY8THRINA HOMED NPOCTARNAKT MO HEHER DAMKOR cepTuthMkaTa. YUYaTHRIN HOMED NpeacTas-
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nAeT cobod NOpAZEOaLIA HOMED CepTHRWEATA, COCTORLYMA U3 NATH IHAKDA B CEBOOHOM Nepgevte PerncTpa cnc-
Té kadacTea. MNocne shopneHda CopTHdDURATS COOTRETCTEA CMK oprad no cepTUdMkal MK NpeacT38NAST
B TEXHUYECKWA UeMTD PErMCTDAE CHMCTEM KaYecTBa KONMIo CEpTWDMKATA ONA BegeHMA CROOHOMS NepeYHa K
nyGnukaumE ofuuMansHoi KHGOpMaLHK.

Cpok gedcTera cepTudukata cooTeeTcTEMA CME — Tprroga.

7.6.4.3 Mocne odbopMneHna cCepTrdHUEATa Oprad No cepTHprEaLIN W JepHaTens cepTHdMKaTa B Teda-
HHE MECALLA JAKMOYAI0T QOTOB0D HA NPOBENEHHE MHCNEKUMOHH O RoHTpona CMK Ha cpor geRcTBHA cepTHdM-
KaTa.

Opran no cepThdMkaymy NepegasT NPoBEpAEMOR OPraHM3alM DeLEHWEe O Beldaqe cepTydmkaTa,
APOEKT QOrGE0PE Ha NPOBEIeHME MHCNEKLIMOHHOTO KOHTRONA W BpyYaaT cepTuduyaT cooTeeTcTErA. OgHospe-
MEHMHT OPraM No CepTHOMEALMK 4AeT NMHCEMEHHOE DAIDELLIEHWE OEDHATEND CEPTHMKATA Ha HCTMONBLIDEAHWE
IHAKA COOTRETCTEMA CHCTEMB] MEHEMMEHTA KAUECTEA, OOPMNEHHOS N0 TIPHUNCHEe WD H -

TE.44 Bonydae oTHAa B BeAaYE CEPTUOMKATE 3AKAIYHE MMEET MNPAB0 B MECAYHEHIR CROK NOCTHE MOrY-
YEHWA pEWaHKA of 0TKA3E 8 BeiAaYe CepTUHMKATE HANDABKTE B KOMWCCHIO NO anennauuam opraMa no CepTH-
DMHALMH MNW B HOMBCCHIO DO anennayuam CuoTesel cepTidukagymy TOCT P aageneque © HECOMACHKA C
FAKMIOYEHWEM KOMWCCHMW N0 ayOuTY.

Mo peaynsTaTaM pAccMOTPEHMA ANBNNALWA MOXET BTk HA3HAYEH NOBTOPHLIA ayauT C APYTHM COCTa-
BOM KOMWCCHIA, BRINGNHASMBEIA 38 CHET 3aKAIYMKA.

7.7 MHCNeKUMOHHLIA KOHTPOME CepTH(DHUMPOBaAHHON CHCTEMEI MEHEIMMEHTA KaYacTEa

T.7.1 MHCNeKuMoHHBA KOHTPOMNE MOMET DbiTe NNAHOBLIM M BHENNAHOBEIM.

7.7.2 TInanoesii AHCTIEKLWOHHEIA KOHTRONE A0MEEH NDOBDAMTRCA, N0 KpanHeld Mepe, 00WH Das & fog.

[ata nposegeHHa Nepeors MHCMeKUMOHHOTS KOHTDONA He aondHa BeiTe Bonee noagHel, yem yepes
12 mecaues nocne cepTHhneayuy. NepruoguYHOCTE NPOBEAEH MA MHCNEKLMOHHOMD KOHTRONA YCTaHaBNMBaeT-
CA B OOrOBODE C OPraHiaIanuel — aepeaTtansi CepTUCMEATA HA WHCNEKLMOHHBIR KOHTROMNS.

T.7.3 DOBerTe ayauTa npd NMNEaH0B0M WHCTEKLWOHHOM KOHTRONE — no 6.1,

7.7.4 [Mpy NNasoBoM HHCNEKUHMOHHOM KOHTpoNe oBWMA 00 baM NpoBEPKK JOMNKEH BENKYaTE B ceba He
MeHas 1/2 aneMedToR CHETeME MEHEIRMEHTS KadecTEa (NyHkTos TOCT P MCO 9001). Npw 3ToM NpK KEX00M
MHCTIEKLMOHKOM KOHTDOME NPoBEDAKT.

= BHYTPEHHWE 3YQHTH W AHANA3 CO CTOPOHL PYROBOOCTES,

- AHANKS OERCTEMA, NPEONPHHATEX B OTHOW SHKA HECOOTRETCTENA, BRIABNEHHEIX B X008 NReqbaywei
MpCREQKA;

- ghpaweHHe ¢ kanobamu;

- pEAYNETATHEHOCTE CME 8 Y4acTH J0CTHEEHHA Wened, YCTAHOEMEHHbIX CopTHDNLHPORAHHEIM JaKa-
YKo,

- PAIBMTHE JANNAHKPOBAHHEE MEPCNPUATHA, HAWENEHHLIX HA NOCTOAHHOE YNYYLEH1E,

- CHCTEMY KOHTDOMA M ACNRTAHAN,

= AHAMNWI HIMEHBEHWHA,

= MCNONLI0EaAHKME CEPTHDMKATA M AHAKS COOTEETCTEMA.

7.7.5 BHennaHoBbA MHCNEKLHMOHHEBIA KOHTRONE NPOBOOAT B CAYYaRx:

= NOAYYEHWA ORIAHOM Mo CEPTHHOMKE LKA MHPODMaLKK 0 MobsLIX CEPEEIHEIX HADY LIEHMAN B DAMEAK CED-
TudaumposanHod CHME, B Tom Yyucne nHdgopmauyxid o xanofax notpeduTened Ha Ka4ecTEO NPOYHUWK, BEHTYC-
KAEMOH QepHaTENeM CERTUDHEATA;

< CYLJBCTBEHHEX HAMEHEHWA OPraHMIaUWOHHO A CTRYKTYDE SPraHMIaLnan, TEXHOIOMA 1 YCIOBA NpoM3-
BOOCTRA, YACMEHHOCTH NEPCOHANA, KAOPOB0TO COCTARS M T. M.

T.7.6 OfbexTe aygura npu BHENNEH0B0M HHCNEKUMOHHOM KOHTPONE ONpedenAoT B 3aEUCcHMOCTIA OT
MpHYHHE, BBaBABLEH HEODXOAMMOCTE HHCNESKUMOHHOTD KOHTRONA.

T.7.7 Mocne NonyYeHdA OpradomM no cepTHuKa LK NpeaonnaTel B paMkax 3aknioYeHHong Joroeopa Ha
MNPCBEOEHHE MHCNEKLMOHHOTO KOHTRONA PYROBOAMTENE OPTaHa No CepTHdMKALKKN HAZHAYaEeT NpeacegaTena
KOMWCCHM, KOTOPEIR (ROpMUPYET COCTAR KOMWCCHK NO MHCTISHLMOHHOMY KoHTRome. Onpensnesne SMCnesHoc-
TH HOMMCCHIW NPCEOOAT © YYETOM YACHA W CNOMHOCTA 00 LEKTOB NPOBEDKK, 3 TAHE C YHeToM TRYOOEMHEDCTH
AyauTa.

7.7.8 MNpegcenatens KOMWCCHW COCTABNAEGT NMNaH NPORE JEHHA HHCNEKLHOHHOMD KOHTDONA CEpTHIDMLM-
poaaHHOA CME (ca. npunoxeHye E).

7.7.9 MposefeHde MHCIEKLMOMHOMD KOHTPONE OCYLWECTENAKT B COOTBETCTEMH ¢ 7.5.

7.7.10 PeayneTaTel MHCMEKUMOHHMOMD EOHTROMNA, BLIBOOE M DEKOMEHOAUWK KOMACCHE OopsananT B
BALE AKTa N0 POPME, NDMBEOEHHON B NPANCHEHWH K, M NPEOCTABNAKT B OPraEH NO CERTRMMEALIAA.
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T.7.11 Npr NoNOMATENEHEX PE3YNLETATAX WHCIEKUMOHHOND KOHTRONA (OTCYTCTEBHE HECOOTRETCTEMA,
OTCYTCTEAE HADYILEHWA NDABKN UCNONE30BAHWA CEPTHRIUKATE W NPUMEHEHWS IHAKA COOTBETCTEHA) ORraH no
CEPTUHHEALNA NPHHYMAET DELEHHE O NOATESRMIEHNM QERCTEMA CepTHDMKATA COOTRETCTRUA. PopMa pelwsea-
HWA NpMBROEHS B NpnoseHwiA .

Ecnu Npu HCNEKUMOHHOM KOHTEONE 0BHADYHUBRIOT HEBLINCMHEHWE 3ANNAHKPOBAHH X KOPDEKTUPYIO-
LU X O@ACTEWIA N0 YCTRAHE MK HECOOTBETCTEMA N0 PEIYNLTATAM NPEOLIQYLLETT MHCNEKLKOHHOTO KOHTPONA, TO
OpraHd No cepTUOMKaLMKA NPHHUMAET DEWEHWE O NPUOCTAHOBNEHWK A8ACTBHA BelOaqHorD cepThdMxata Ha
CPOK A0 TpEX MecAles, chopsnAemoa No hopMe, NpUBETeHHOR B NPUNOoHeHNM P.

Ecnu yrasaHH e kOppesTHRYIOWME DeACTBNA HE BRMONHEHE! MO KCTEYEHMK TPEX MECALER, TO 3TO BRE-
Y4aT 33 coboi OTIHE CepTUHKATa COOTRETCTEWA CHCTEMBLI MEHEMMEHTA KaYecTRa. Paewenve of oTMeHE
OEACTEWA CEpTHdMEaTa ohopMnAanT No opMe, NPMBEOSHHDR B MPHNOMEHKHK P.

T.712 Ecnw npy WHCHEKUMOHHOM KoHTpOne GyayT YCTaHOoBNEHE AHEHMTENEHEE HECOOTBETCTEMA, TO
OHA OMEHE BT YCTPAHEHE B TEHEHHE TREX HEOEN: NOCNE JABSPLWIEHMA WHCMEKLMOHHOrD KoHTponsA. B ator
HE CPOK NPOBEPABMAR OPraHHIALKA HANPERNAST B OpraMd No CepTMdMKALNM OTHET 0 YCTPaHEHHMW YCTAH0a-
NEHHEX HECOOTBETCTEMA. Dprad no cepTEUESLIMN JONHEH NPOBEPHTE PEIYNLTATE BRINONHEHWA KOPPEKTHRY-
OLYKX ASRCTEMA B TEYEHME HE Gones OBYX HEOQEeNk NOCNE NoNYy4YeHWA OTYETA.

Mposapka BENONHEHKA KOPPERTHRYIOWWX O8IRCT BHA MO YT PaHeHMI0 ZHAHMTENEHBIX HECOOTRETCTEHA NO
YEMOTPEHMID OPraHa no CepTUMHEALIMKM MoXeT BriTe NPOBELEHA N0 NPEOCTABRNEHHLIM JOKYMEHT M W, JATEM,
NpW NNAHOBOM HHCNEKLHOHHOM KOHTROMNE, MNK C HEMENSHHEIM BEIEILOM B OPTAHNIALMIO.

Ecnu peaynsTaThl HOPPEKTUDYIOWHY OSRCTEMA BYOYT NPMAHEHE ODraHomM No cepTHUEELMY Heyaoana-
TROPUTENEHBIMA WK NPOBEPASMAR ORrAHMIALMA HE NPEROCTABNT OPrady No CepTHUEALKN BOIMORHOCTIA
NPOBEM PE3yNLTATOR KODPEKTHRYIOLWME OEACTEMA, TO ATO JOMEHO NOBNeYEs 33 coboi 0Tase cepTuivKaTa
cooTeaTCcTEMA CMEK.

T.7.13 Ecni npu MHCHERLIKOHHOM KOHTpone By 0y T YyCTaHOBMEHE MANDIHAYHTENbHEIE HECOOTESTCTRMA,
TO OMH JOMEHE DETe YCTREHEHB B COTMACORAHHEIE C NPOBEDASMOR ODraHnIaumned CpokK, HO He NOIgHEs TPex
HEAEMNE NOCNE 3ABEPUSHUA WHCNEKLWOHKOMD KOHTROoNRA, OTueT 0f yeTpaHeHu YCTAHOBMEHHEIX MANOIHAYM-
TeNEHBX HECOOTEETCTEWA NPOBEDASMAR ORraHMIAUKWA HANPABNAET B OPraM No CepTHMKALMA.

Oiprad no cepTUgRKALIMA A0MKEH NPOBEDHTE PEIYNLTATE KOPPEKTUDYIOW WY fERCTEMA B NEpHod Nocne-
OVIOLEND MHCNEKLWOHHO D KOHTRONA.

Ecnu Ha CHOBaHWM AHANW3Aa OTHUETA Pe3yNLTATH BYOYT NPUMIHAHL HEYO0RNETBOPUTENSEHEIMA, TO OpraH
NG CepTHdMEALMK BNPABEe OCYLWBCTERTE NPOBEPKY KOPPEXTHDYIOWWMA J8ACTEMA $HA MECTE:.

MpruMedaHse— Boe NOBTORMEE BYINTH (NICALSHHA NPORSDABMON OPrAHEIELAR] W K0MEH HDOB0NHLIE DAC-
WOkl FHCMEDTOE NPOSEDREMAA OPrEHH3ALMA {IBKSIUHMK) ONNAYHBEAST CAEPX CYMM 38 MHCNEKUWOHHEIH KOHTRONE CHOTEME
MEHSOHMEHTE E2HECTES.

7.7.14 Opran no cepTuukauk npi HeobxoaMmocTy, obycnoaneHHon sarpyeHHoCTE Nepooxana
Oprada, TepPUTOPMANLHOR YIANEHHCCTHIC JEPHATENA CepTHdMKaTa, (ropC-MakopHeIMH oOCTOATENBCTRANM,
MOWET Nepedats Npaso NPoBeJeHHA MHCNEKLUMOHHOTD KOHTPONA JpYToMY oprady no ceprudmkacdkn CME
(panes — cybnogpaqune).

Mpw exBope cyBNoADATYMES YUMTRIBAIOT:

= HanW4WMe aTTecTaTa akkpeguTaLAn

- 0BNacTk AKKpEOUTaLMK;

- Hanwyre cepTuduuuposadHen axcnepTor CMK no npoRepramoi 0BRACTH SHOHOMUYBCKON OeATaNk-
HOCTM,

- OTCYTCTEME NPAMOGTD WKW KOCBEHHOMD YYacTHR B paboTax no NpOeKTUROBAHWKD, BHEDEHMKD MW CONpo-
poxgeHwn CMEK.

AnA nogTeepHOeHuA BIaMMHOI0 COOTEETCTEWA NPOLUEIYD ayQuTa M OUEHKW Oprad no cepTudmkaumWiE
MOMET NPOBEPHTE W OLEHHTE KOMNETEHTHOCTE NepcoHana cyBnogpRouMKa, 8 TAKKE A0KYMEHTAMEHO odhopm-
NEHHEE NPOLEIY R CEPTAGMEILNY W MCNONBEIYEMBIE B X008 aYAHToR pafouMe QOKYMEHT L.

OTHOWEHKA MEXTY Oprasom no cepTiduEanil u cyBnogpAL4MKONM DomkEl BhiTs NOCTROEHE HA OCHOBE
AOKYMEHTANEHO OMOPMIEHHOMD | NOONMCaHHOrD ofeMmMy CTOPOHaMK COTNAWEHWA, NPagyCMaTpHBRIOWEro
BCE HEOBXOOMMEIE NONCHEHWMA, B TOM YHCNE KACAOUWMECA KOHEUASHUWANBHOCTH W PA3DELUSHUA CROPHLIX
BONPOCOR,

Mp# 37oM oprad No cepTAEUKALMA JOMKEH B TEYEHHE MECALA YEESOMWTE NEDHATENA CEpTUDUKATA O
nepefage pabioT No MHCNEKLMOHHOMY KOHTPOMO CyBnogpaa-m9y.

Crpram no cepTrudMEaumnn JOMMeH Nony4HTe COTNacke gepsaTena cepTuduiata Ha nepegady pabort no
HHCTIEKLMOHHOMY KOHTDOMKD CyBNoopARYMKY.
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Oprad no cepTAgWaLMM 3aknic4asT ooy GnoapAaYWrEomM JOoroBop, B ROTOROM 00MsHs! Gl Th yEa3aHs cpo-
K NPOBEOEHAA MHCTIBKLMOHHOTD KOHTDONA, CTOMMOCTE paBoT W oBAaaTeNsCTEE CTODON.

Mo peayNbTATAM WHCNEKLUWOHKOND KOMTRONA cyBNOgpASHMK B HeLensHsld CPoK (NOCNe 3aBepLLEHHA
WMHCMEHLMOHHOMD KOHTRONA) A0NMEH NDEACTARMTE B Oprad no cepTidMEaguy NeEpasil JIEeMINap akra no
pEIYNETATIM HHCTIEKLNOHHOTD KOHTPONA.

MpoBEOEHWE BHENMEHOBOTD MHCTEKLAOHHOD KOHTPONA CyBnoapRaYMEOM DOMEHO BuiTe YCTAHOBNEHD B
0CoBEX YCNOBMAX GOMOBORA HNKY OOPMITEHD B BMOE OTOEMNEHOM J0r0Bopa.

B cnyuas NpMHATHA DELWEHKA O NPOBEOSHIAN BHENEH0BOND WHCNEKLWOHHOTO KOHTRONA OpraMd No CepTH-
IMHALMH OOMHEH B TEHEHWE TREX AHER YBBAOMHTE CyBNOAPAGHMKE O CPOKAX 70 NPOBEgEHKS.

Oprak no cepTHRUKALIMK HECAT MOAHYK OTEETCTEEHHOCTE 33 NOATRESPHGEHWE, MPHOCTAHORNEHAE WM
OTMEHY OEACTENA CEPTHDWKITA. 3 TAHE 33 CYHEHWE WNKH PACLLMPEHKE 06NACTI CEPTRIDMEILIN N0 PEIYNLT-
TAM HHCTIEHKLIWGHHOTD KOHTPONA, NPOBEAEHHOND CYBNoapARHMEDM.

8 PEGEFTH{'}HHHI.IHH CHCTEMLI MEHEOMMEHNTA HAYECTBA

8.1 MNopapox pecepmmdurauuwn CMEK adanornseesd NopALKY CepTHDUEALLIAW, YEalauHomMy B T.2—T 6.

Ananua gorymentos CMK (nepaei atan ayauta no cepTrdmkalmm) 4omuel Gl Te NPOBE0EH NpW aHads-
TenkHEX MaseHesnax B CME unn 8 yonosrax @yskynoduposandina CME (Hanpusep, 0pH0nYeckiy MameHe-
HHAX ).

3aneka 0T OpFaHA3aLWK, Menawowed pecepTudmynporats CMK, ponwsa GwiTe HanpasneHa 8 oprax nNo
CRpTHDHKALMK 33 TPW MECALA 00 OKOHYaHKA CROKa eACTRMA CapTrdMKaTa.

CocTas NpegcTagnAemMs 3agasqsron pecepTrdmraur CMK goryMeHTos ¥ MaTEPHANOE (CM. Npunoe-
weHrE [ MOKaT BoiTe HaMEHEH N0 YCMOTDEHKED DPrasa No CepTUDHEILHW.

8.2 MpwayauTte no peceptmhurams CME gomues Seime npopeae s asanka dyHiumosrposadna ChK e
TeqaHKe NEpMoNa AeRcTEMA cepTudMKaTa, BIMYan aHanWa akToR NpeasLgyLry ayguTos, xanod, nonyqes-
HiblX OT NoTpeSuTenan.

Ay0UT No pecepTHprKal e JoMseH BLNoYare B ceba npopepy:

- peayneTaTHBHOCTA CMK oTHOCUTENEHO B8 LBNOCTHOCTY C YHETOM BHYTREHHMX 1 BHELHWE MIMEHE HNA,
a TaKke 88 NOCTOAHHOND COOTERTCTBHA M NPHUMEHKMOCTH ANA 08nacT cepTdMEaLMKI;

= NpodeMOoOHCTPMpoRaHHOND oORIaTENLCTEE Mo yny4weHwo CME 8 TeueHHe Neproga JeRCTEMA CEPTH-
dMKaTa;

- NOMNSHWTENEHONS BAMAHKA Y HELMOHUDOBAHWA CepTUMUMpoBaHHoE CMEK Ha gocTHMEHME NOMNUTAKM
W LUENER OPraHH3aLMm.

Mpy BRIRBAEHWA B X006 ayanTa no pecepTidmukauny CME HecoOTRETCTEMA MNK OTCYTCTEBMA A0CTATON-
HilX CEMOETENECTE COOTRRTCTBME OPrad no cepTHMKALMA GOMDEeH YCTAHOBM T CROK, A0 KOTOROID GOoMEHEl
BhiTh BbINONHEHE KODPEKLM K W KOPPEXTHRYIOLWWE DEACTaEMA,

9 PacwwupeHue Wnu cyweHe obnacty cepTUdMKaLMK, NPUOCTAHOBNEHWE
MM OTMEHA OeAcTBKUA cepTudmkaTta

9.4 PacwupeHue oGnacTi cepTidriEanmn

811 OBnacTe cepTHpUEaLMK PACLIMPRIOT NPK MIMEHSHAK [YBENUHEHHM):

= MPOUBCCOR MWIHEHHOND LMENA NDOAYELMH B DAMEAX OQHOPOOHON NPOAYKUHK, NDHMEBHWTENEHD K KOTO=
pod Beina cepTrdrumpopata CME;

- HOMEHKNATYPE NPOSYHLMK, BbiMYCHaaMORA Oprasvaaumei;

= MPOWIBCOCTBEHHBIX NNOWAN0K OpPraHHIALMK.

9.1.1.1 Depxatenk CepTHgMKaTa, Henanlwid pPacllMpiTe 08Nacis CepTUdOHEALWNM, HANPABNAEST JaRE-
Ky [MHCEMO-00paLEHE | B GPraH No CepTHOMKaLIMK.

B cnyyae ofpaleHMs A8pHaTans cCEpTHMMEETa OTHOCHTENLHO PACIIMPEHMA OAnacTk cepTudMEau
CMEnpi MameHeH i NPOUSCCOER MHIHEHHO D WWENE NPOOdyKUHMK B DAMEAX 0AHOPOSHON NPOEYELWH, MIMEHSHAH
HOHEHETE TYPEI TPOMYELAA, YBENHYSHWK H4CNa NPOHIB0NCTESHHE NNOWAK0K OPTaH N CepTHgMIALLNMA nocnea
onnaTthl GepHaTenaM cepTudrEaTa J0roBopa NPOBOOMT ayauT W OUeHKY JONONHATENEHLIX NPOUSccos
npouenyp CMK.

9.1.1.2 Mpy NONoXHTENEHLIX PEIVNLTATAX aYQUTa DepHaTeno CepTUHOMKATA BeOaI0T HOBRIA CapTNdM-
KAT, BEN0HanWKi 8 ceba yraladue paciwmperHoR oGnacTi cepTyddMKaLIMK, MK 3TOM NPEELI0YWWA cepTrdi-
KAT OTMEHAKT, & JepHaTaNk CopTHdIMKATA CAAaT OTMEHEHHBIA CEPTAGMEAT B OPTraH No CepTRdMEALMA,
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Cpox AeWCTEHA BuaBaEMOT0 BHOBE CEPTHMKATA OCTAETCA TEM WE, 4TO YKAIAH B OTMEHEHHOM CepTH-
PUKaTE.

9.1.1.3 AyguT No pacluMpedKin obnacTy cepTrlrkaLn MoMeT ObiTe CORMELLEH C DYEDEOHEIM MHCNEK-
UHoHHEM koHTponess CME. Mpy 3ToM onnata MHCNEKLMOHHOrD KOHTRPONA BoMeHa GeiTe yBENHYEHSE HE CTOM-
MOCTE paBoT No paclwWpern o 0BNacTH CepTHMEa LXK,

9.1.1.4 HaocHoBaHHK aKTa No peayNbTaTaM NPOBeQEHHOrD ayaMTa Opras no cepTrgukauum odiopmna-
8T peWEHWE 0 pacliWpaHia obnacTi cepTUdHKayrM. DopMa YEAZAHHOND DEWaHKA NPHBEIEHA B NpWNOKE-
HiAw C.

9.1.1.5 Peweure oprada no CEpTHRUEALMA O pacliMpesiy obnacTy cepTUgMKaLMy M KonWo CepTHdn-
KaTa {CepTUdruKaTon ) opraU nNo cepTUgMEaLMIA HANPARNRET B TEXHWYSCKHA LeHTD ParicTpa cUCTeM Ka4ecTea
ONA BEOeHnA CBOOHOND NepaqyHa cepTudHunpoBanHa S U nyGnueagng ofruManeHol nHiopsaL 9.

9.2 CymeHne obnacTH cepTUHEALIHK

9.2 1 Opradno cepTUhHkay iy O0MEeH Cy3uTe 06NacTe CepTAdMEALMK 33K3I4MEI, 8CTTN NDH WHCTEKLW=
CHHOM KDHTRONE WNK ayauTte no pecepTudukagun CME obnapymatca coxpawerwe obnact ceprudiukaumm
CMEK wnu vamaseHna B CME, k0Topeie MOryT NOENWATE HA BRINCAHEHWe TReBoBaHWR, NpegLABNASMBIX MPK
CEpTHDHELNA.

Pakomergaui o cyeHui obnacTy CepTHDHEALKN KOMACCHR OPraHa no cepTHgMKaLMIA BKNOYSET B aKT
Mo peIyNsTATaM AyOMTa.

9.2.2 CyweHne 0BnacTi CEpTUMHEILMKE MOMET DRiTh NPOBEIEHD N0 MHWUWATHEE ORraHWaaUdn — gep-
WATENA CEPTUDHKATE, KOTOPAaA HANDAEMNAET B OPrad No capTHdMEaLNY niceMo-0BpalleHne C yraiaHuan
MCHNKOHEaMoro Bdga NpogyrLMa Mne npouscca CME. B aTom cny4ae oprad No cepTWdpHEaumME NpoBoaMT
LONOAHMTENEHBIR ayauT. ONNaTy ayauTa oCyLecTRNAGT No OTABNBHOMY O0T0BODY.

923 DOpraudno CepTHpUEALAE NDMHAM3ET DeUe e O CyHeHnH 0BnacTh cepTrudukaumn, odopmnaeT
1o no Qopse, NPHESIEHHON B NPUNOKEHKA T, # HANPAANAST BMECTE C KOMWEN CEPTHQMKATA B TEXHWYECKHA
LEHTE PEricTpa CUCTeM KAYecTea.

924 Nepwareno cepTrdUEaTa BeOainT HOBLIA CepTHDMKAT Ha CyMeHHYI0 0DNacTs CepTHDMESLKKM C
COXPAHEHWEM CROKa OBACTENA OTMEHEHHOND CEPTUgUKaTa. OTMeHeHHsIR CepTUdMKaT NoANEHUT BO3BPATY B
OpraM No CepTHMKALMA.

9.3 MNprocTaHoBNEHWE MNK OTMEHA JEACTENA cepTHdiMKEaTa

9.3.1 Dpradno cepTHDKEELKA JOMKEH NPHOCTAHOBWTE JeACTBME COPTHMWEATA B CNYYWans, eCnM.

= MPM MHCTIEKLMOHHMOM KOHTPONE BRIACHARTCA, YTO 3AKAIYNE HE MOKMET BaINONHUTE TpeBoRaHHA, Npegk-
ABNAEMBIE NPW CEPTHIDWKALKK, BEMOYAA TPEGoBaHWA K pEIYNETATUEBHOCTH cepTuduuyuposanHon CME;

- 3aKAIYMK — NepHATeNk CepTHgMKATA OTKAILBARTCA OT NPORESEHMA WHCNSKLWOHHOTD KOHTRONA UMK
HE NOIBCMAST NPOBOGN Th MECNEKUMOHHEIA KOHTPOME C TRESYEMOE NepHoaHYHOCTBI0]

- JEKATHMK — JepHaTens CEPTHRKKATA HE BLINCNHAN JANNaHWPOBAHHEIE KOPPEKTURYIILNE J8RCTBHA
Mo YCTRAHEHWID HECOOTEETCTEARA NO PEIYTLTATAM N0 L IYWEr0 MHCTISKLNOHHOrD KoHTpona [7.7.11);

= BRABNEHE HADYLWEHKA NPABKMN HCNONS:ICEAHWA CEPTHERWEKATA M NPHMEHEHHA IHAKA COOTBETCTENA,

- 3AKAIYMK — OepHaTens cepTHdikaTa AobpoBonNsHO CRENAN 3aNDOC O NDHOCTAHOBMEHHM ABACTBIAA
capTadueaTa.

Mepwon NPHOCTAHOBNEHAA O8ACTBWA CEPTHRMKATA HE DONKEH NPeBLIUATE WECTH MecALes. Pewanwe o
NPHOCTAHOBNEHWA DERCTEWA CEDTUEMKATa 0opMNAKT NO QopMe, NDUBEOEHHOR B NPANOXKEHN P.

B cnyyae acnu B nepuogd paGoT no NpHoCTAHoaNEHAID ERCTEKA cepTHdvEaTa oprad No cepTidyuraumMn
COMTET HEBOIMOXHEIM DanbHeduas WeNoNe3oRaHNe CepTUDMKATA, SONKHO BHTe NPMHATO DeWaHWe o aro
OTMEHE KN CYFEHAN 0GNacTH cepTHdIMKaLIMA.

9.3.2 OTmera QEACTEMA CERTUgMKATA OCYLYECTRNABTCA ORTAH0M NO CEPTHDMKALMK B CITYHaAX, BCNK
IAKAIYME HE BRINOAHAN Tpaboeadua 9.3 1 Nocne OKOHYaHKA CROKa NPUOCTaHoRNEHWA OSRCTEMA CepTHdMkaTa
HIMH MO 3aNPocy OPraHuaauUMy — OEQMaTENA CepTHMUKETa B CEAIM C NHKBWAALWER OPraHH3aLIUKM MK Npekpa-
WEHHEM NPOWMIBOACTES NROAYELMH,. HA KOTOPYD PACNPOCTRAHABTCA COpTADMKAT.

Pewe e ob oTMeHe JeRCTRMA CepTrdmKaTa oD oprMnanT Nodope Npunosedna P. Komnwio pewesns ob
OTMEHE OEACTBWA CERTHPMKATA Oprad No CepTHRMEALMK HENPARNAET B OPTaHAIALMI0 K B TEXHWHECKHE LaHTp
Perwctpa cuctes KadecTea. MNognuHHME pelLeHWA 0CTAeTeA B Deneg OpraHa noe cepTudmeanme. OTMeHEHH IR
CEPTUMEAT NOGNENKMT BOIEPATY B OPTaH No COPTUgMKALIMM.

9.3.3 Mp# NEHOCTAHOBMEHHK WM OTMEHE JSRCTEWA CEDTHDMKATS 3aKAIUNE HE OMKEH WCNoNBI0OBATE
10 B pEENAMHEEX LenAax. B cnyvas HapyWweHna 37or0 TpeboBaHne 3aKaiyik HEOET OTEETCTREHHOCTE N NPagn-
Na, YETAHOBMEHHBIM B ORraHe no cepTriirka LMK, Begaswlen cepTriprusaT,

9.3.4 Oprad no cepTvdrakaunmi No sanpocy NS0 CTOPOHL JoNweH NpagocTARNATE CER0EHHA OTHOCH-
TensHo obnacTd QEACTEMA CEpTMHDMKALMKY CHCTEMbl MEHEIHMEHTA KAYECTEA. NPVOCTAHROENEHA, OTMEHEHA
WM CYHEeHa.
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10 anHEHEHHE GEFW¢HKHTB COOTBETCTEMA M 3HAaKa COOTEETCTEMA CHCTEMbI
MEHEOHMEHTA KavYeCcTEa

101 OgHoBpeseHHo © BelOSYel CapTUdMKaTa oprad No cepTHpHKALKK NPEaOCTABNAST JEDHaTENH
CEpTHgKHEATA NUCEMEHHOR DAIDELSHHE HA MCNONEI0BAHWE 3HAKa CooTRETCTREMA CME.

10.2 Oprau no cepTHdMKaL MM Q0MKEH KOHTPONMPOEATE NPABUNEHOCTE HCNONEI0BAHWA CERTUGIMKETOR
W 3HAKOR CoOTRETCTEMA CMK.

103 Opradnaayma — obnagatenk cepTdMKaTa W JHaKa COOTBETCTEHA HE ACMHHE.

- HAHOCHTE 3HAK COOTBETCTEHA HA NPOgYKLWMG, YNAKOBKY NPOOYELMA, OTHETE nabopaTopHie HCCeno-
BAHWA, MOBEQHM MMM MCNETAHKWA, WKW MCNONB3I0EATE &r0 MHbIM CNocoBoM, KOTORLIR MOKET BbiTs MCTONKORAK
KaK NOQTESPHIEHNE COOTEETCTEMA KAYECTEA NPOgYHLKMA,

- PacnpoCTPAHATE WCNOMNBACBAHWE IHAKA COOTBETCTRMA HA OEATENBHOCTE, HE OXBAYSHHY I GBNACTRI
CepTHgHEaLMIA,

- CCBIMATHCA HA CEPTUOMKAT M MCNONLICBATE IHAK COOTEETCTEMA NPH NDHOCTRHOBNEHHW, OTMEHE WITH
OKOHY3HKM CPOKa O8RCTBRA cCepTHduKaTAa.

104 Oprad no cepTUdiMKEaLHM JONKEaH NPUHUMATE CODTEETCTEYIOLWHME MEDS NP HENDABMMEHE X CChIMN-
HAX HE CHETEMY CERTARHESLNE WNH BEOOAWMY B 338Ny ISHKE CYUaAK NPUMEHEHHA CoPTHRIKATOR W AHaHOE
COOTEETCTEMA, BRABTNEHHEX B DEXNAME, KATANOTAX, Ha caiTax MHTepHeTa . n.

Mpumesawde— K Takdid Mapai OTHOCAT. NPMHYROGHHE GEQKATENA CEPTHMKATE K NPOBEASHHK KOpDaLTH-
PYRIL MK BEACTERA, OTMEHY GEACTEWA CEpTAChHKETA, NyOGNMKEUM O AONYWEHHEX HERYIWEHAAX W WHEE NPABOBLHE
NPeayCMOTPEHHEE I8HOHOAATENECTROM JEACTREWA.

10.5 @©opwa paspelwess Ha MCNoNLIoBaHKE IHakKa cooTeeTeTBrA CMIK, Bmpgasaemoro oprasom no cep-
TudkaUMK JepHaTeno CepTHEHMEKATa COOTEETCTRWA, NPWBEOEH B NPUITCHeHrH H.

11 KondmaeHymansHocTs WHGOPMAL MK

11,1 Mudopmaumna, nony4aeMman B Npouecce CepTHPHEALKK, 38 WCKNIOYeHEnM TOW, KoTopan Geina
pACKpLITA 3AKAIHMKOM, RENASTCA KOMENDEHLMANEHON.

11.2 K rovdroeHumansHoi nHbopManmie, B YacTHOCTH, OTHOCAT CEEOe8HMA!

< O TeXHONOTWA W OpTaHW3IaLHY NPOUABOOCTEE, MEPCREKTHEHEE PAIpatoTHax NPOOYKLMK, «HOY=Xay:,
KOMMEPHECKHE H MODEE QPYTHE DaHHEIR, KOTOPENE MOrYT NPEACTABMATE HHTEDEC ANA KOHKYPEHTOR JaKai-VEa
MK OepHaTenA cepTriHKaTa,

- O HEQOCTATHAX OPrAHMIAUMK, HECOOTEETCTEMAX, MATEPHANBHEX, OPraHHIAUNOHHEIX U TEXHMYECKKK
TRYAHOCTAY, 8 TaHE MoSkie APYTHE CRSaHUA, KOTODbLIE MOrYT NOAOPBETE NPECTHH OPraHWIaLAA, HAHBCTI BR
MOPANEHBR WANK MaTepHansHbIA yweps,

- Ob AKOHOMHYECKMX BIAMMOOTHOWUEHWAX MEXTY YIACTHUESMM CEDTHDMEALWM,

11.3 [Ona oGecneveHui KOHPHMASHUWANEHOCTA HE O0NYCKAaTCa Nepatasa HHDOPMAUWK O CepTUduKa-
LMK, BEMIO4aA JorkyMedTauqio CME, akTel no peaynsTaTtam ayanTa, paboqme MaTepuant, TPETeHM Nulan Gea
COFMABCHA 3AKAIMMKA.

Opras no cepTUdHMEauMK GomkeH 3abnarobpemMeHHs VESAOMWTE JAKAIYHKE O CEOSM HAMEDEeHWY pac-
KpeITs HGopMmaume. TGy gpyryio nHiopMaumo, 38 HCKNIoYeH wen Tol, KoTopan Geina packpeITa sakaaq-
KO, CAeOyeT paccMaTpMBaTE Kak KOHgMOSHLNaNEHYIO.

O NpeaccTapneHan BoHEKaeHUMans« o KHpopMaLHs3 OpyTH ODraHan (HanpUMEp, Oprady No akKpeguTas-
e, ApEUTRaNHOA FpYINE B CXEME BIAWMHOM OLEHKK | OPraH No CepTHRUEaLMK ADMEH YEEO0MATE Z3KAIHAKA .

12 Mopapok paccMoTpeHWA Kanob

121 MNopAook paccMoTpeHua ¥anod gonses elTe YCTAHORNEH A0KYMEHTaMA ODraMa No cepTrdura-
ymi. JoKyMeHTaUKA, cofepkalan TpefoBadka K NpoUscey PacCMOTDeHKA Manol, JomeHa HaXoauTeCA B
OpTaHa no CepTHMKELKMK B OTHDHTOM A0CTYNE.

122 MNocTynMailkwe Kanobel MoryT OTHOCHTECA KaK K QeATENLHOCTH Oprada No cepTidrEanidn, Taw u K
OBATENBEHOCTH OPraHH3aLMM-3aKa349MKEa, CHCTEMA MEHEL#MEHTA KA4ECTEA KOTOPOR CEpTUHMUMpOBaHE.

Ecnw #ancfa OTHOCUTCA K JAKaIYMKY, TO NPW &8 PAcCMOTREHMM BHUMaHWE ACMHKHD BbiTe yOEneHo
PEIYNETATABHOCTH CRpTHRHUUMPOBAHHON CHCTEME KAYBCTEA.

12.3 Oprad no cepTuhuEanMn Qomged B TR4eHHE TREX QHeR NepaaaTs 3aKasiuky OTHOCALWYIOCH K HERY
wanohy.
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12.4 YcTraHoBNeHHEA JoKyMEHTAWWER Oprada no cepTidHkalMid NopAGOoK paccMoTpeHnA Manod aon-
WEH CONEDMATE NODALOK NONYYEHHA, DLEHM M NDMEATHA pELLEHUR, CBA3aHHEX & Kanobamu. K npoyeccy pac-
CMOTREHWA #anoh DonxHs DeTe NpUMeHEHsl TpEEoBaHKMA KOHDKMOSHUMANSHOCTH B YACTH 80 OTHOWEHWA K
NpedEABMTENIO Hanobsl M 88 NpeaMeaTy.

12.5 Mpouecc paccuoTpeHnA Xanoh QonseHd BENoYaTe B ceba cnenyioulme Npouenypks:

= NOMyYeHHE, NPOBSPEY, MCCNBA0BaHHe Manodel, 8 TAKE NDHHATHE PELEHAR O TOM, K2HHE OTBETHLIE
MEPE! AONHHE BhITE NPHHATE

= CONPOBCHAEHWE W DETHCTRALMIO Manoh, BKNOYan NEMHATEE OTEETHEE MEDE;

- OBRCNeYEHNE BRINONHEHNA KO PDEKLMA M KODREKTHPYIOW KX O8ACTBIA.

12,6 Mpynonyqedan anobs oprad No cepTRiMEALNA A0NHEH HECTH 0TERTCTEEHHOCTE 38 CBop 1 BEpK-
rEaumMn BCeR nidopMagrK, HeoBXoaMMOdA Ana NpoBepir Kanobs.

12.7 Oprau no cepTHDWMEALMA ADNHEH NOOTEEQOWTE NONYYEHWE Xanobs M NPpegocTaBHTE NPEdLABKTE-
M0 WHDOPMALNID O PEIYNETATAX @2 PACCMOTPEHMUA.

12.8 Pewedna, KoTOpoe JOMEHO ObiTe cOObWEHs NPEdbABMTENKD #anobu, oMm#Ho DT NPAHATO
TALEOM [MALARMIAY, HE MMEBLLEMMH ) OTHOLWEHWAR K NpeaMaTy wanobe.

12.9 Oprad no cepTudukanmm QomxeH oMUnansHo YBELOMKTE NPEIBABMTENA Manode 0f OKOHYaHH K
NPOUECEa &8 PACCMOTREHMA.

1210 Oprax no cepTUdMEaLKA CORMECTHD C 33H334MKOM W NPEILABMTENEM HaAN0Ge! JOMWeH onpege-
N\Th, HECOXKOOWMO MK ¥, 8CNK 43, TO B KAKOA CTENEHW PA3rNaWwaTe NpeameT xanobe v coenaHHoe No Hei
IRAKTOYEHWE,

13 MopaOoK paccMOTPEHMA anennauMi

13.1 NopARox paccMoT pEHnA anennALWE o nweH BeiTe YCTaHOBNEH OOKYMEHTIMW OPraHa no capTudiid-
KALMM, KOTOPEE ACMKHE HAXOQWTECA B OPraHe no CepTMdMKaLmMm B OTEPHTOM O0CTYNE.

13.2 Oprad no cepTHgUEALMIA JOMEEH HECTH OTRETCTBEHHOCTE 33 BCE PEWEHMA, NPUHATHE Ha BCEX
YOOBHAX NPOUECCE PACCMOTREHWA anennAuMi. Oprad no cepThinkau M AonyeH ofecnedrsaTs, yTode nuua,
BOBMNEYEHHEE B NPOLUECC DACCMOTREHNA aNennALMA, He NPOBOGNNTK AYONTE M HE NPHUHAMANK PeWeHKA, CBA-
3AHHBIE CCaPTIDMIESLIAEN.

13.3 JdeAaTensHocTs NoNoOTESDHOEHMK, WCCHBOOBAHMID M NDHHATHI0 DELLSHWA, CEAIAHHEIX C aNErnaALma-
MIA, HE JOMKHA HOCHTE KAKOA-G0 AMCKPHMUHELMOHHBI XaQarTep No OTHOWEHWIO K NPEThABMTENID AnerinaLmMm.

13.4 Mpouect paccaoOTPEHWA aNennALME JoMxeH BENKYaTs B cefa cnegyiowmMe npousayDs!:

= MOMYYeHKWE, BANVMLALMIO, MCCNefoBale anennauHMi, a TAHe NPUHATHE PEUEHHA O TOM, KAKne OTBET-
HEE O8HCTEMA ACMAHE BhiTe NPEANPUHATE & YUETOM DEIYNLTATOR NPEORAYILWE ANENNALWA {8CnH TAKDBRIE
HMEMNHCR);

- CONPOBOHOSHWE W DETHCTRALMIO aNSnNALMA, BKNIDYaA NpEqnpHEATEE OTEETHBIE AeRCTEMA,

- DESCNBYEHHE BhlNONHEHWA COOTRETCTBYIOLLMY KOPPEKUMEA 1 KODPeKTUDYILLIK DeRcTEMA.

13.5 Oprad no cepTiprEaLun JoMyed NogTeepinTe NONyYeHHe anennauMd u NpeioccTabuTe Npeab-
ABMTEND MHPOPMALMID O PEIYNLTATAX B8 DACCMOTREHMA.

13.6 PeweHna, KOTOPOE JOMKHD BeiTh COODIWEHD NDEIELABATEND ANannALEK, DonNKHO DeiTe NPHHATO
NALOM (NALAEMA), PAHEES HE MMEBLIAM{A) OTHOWEHWA K NPpedmeaTy anennauqn.

13.7 Oprad no cepThbHkagMy gomseH ofrLKaneEHD YESOOMHTE NPe0BLARMTENA anennaALWs 06 OKoHYE-
HIHW NPOLEBCCE 88 PACCMOTDEHHA.

14 Onnara paboTt

Cnnaty padoT No CepTUMKELMIA CUCTEM MEHEIHMEHTA KAHECTAEA NPOROOAT HA OCHOBE AoroBopa. Paa-
MEP OMNATH 3ABMCHT OT YUCNEHHOCTH NEPLOHANA OPraHW3aL Wy, PAIMEDE OPraduIaLMM, CNOWHOCTH BRINYCKE-
EMOl NPOSYELAWY, NDUMEHREMEY TEXHONOTWYESCKAX NPOUBCCOR, YWCNA MECT PACcNONOXEHWR NPOMIBoOCTRE
(hnuanos, NPoMIE0ACTBEHHEL NNOWAN0H W MK Do4e pHUE NPegnpUATHR ]

15 Pabounii A3LIK

Boe AoKyMEHTE!, HCNONEIYEMBLIE, PETMCTRUPYEMbIE 4 B0 ABAEMEIE B pamkax PericTpa cHCTem Ka4ecTea
CucTemel cepTrtukaumn TOCT P, a Takse nepenioiky ohopMNamT Ha pYCCKoM AskKE. [0 Menadue npoaepag-
MO# ORraHH3aLHi CepTHDWEATE COOTBETCTREHA W ADYTHE DOKYMEHTE MOTYT GHTh Bbl0aHs OPrason No cepTH-
PUKALMIA HA SHIMARCKOM A3kIKE.
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Mpunoskedne A
|oBbRsATEMNLHOSE)
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WRMTE M0 copTde i CRK

a1 TIPEETAREWTAN N R0 ARO TR KOG

a2 PaspalfioTes nnaHa sy, KoL,

13 Peonpananess olsasmocrel KOG
1 MUEHY ByONTE

34 Maarmoses THmoeLK oo KoG

|"HinDH A3 — NogroToexs BTOPON3TANE BYAWTE NO CEpTHEMWEILUAR CHCTEM B MEHEQHMEHTE KAYECTEA
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BT oty Dopaskiim oc 88 m“"l"'m oc
O MOATENFMAEH DefcTINN © MPMOCTOHORNGHIAN (CTRHn)
EEPOTIETCTES RORCTEMA CEpTHIMKETE
M SHAKE OOOTRATOTEMA " COUTENTITENN

(1] Hanpasra-s passs 5 TP L& o
AMNA eEA CHCIHOM N HA

A [H BoaapaT osprsieesTa & OC. 0oc

Pucysox A B, nmct 2

MpumMEYEHWA K PHCYHEAM A 1—AG

1 YonoeHue BykeeHHse ofiosHaveHwa: 3 — saxazusk; 0C — pepeaTens cepTugmueaTa; OC — oprad no cepTuds-
kaumu, KOG — xoMmuocoms oprada no cepTuduranns, CME — cucTema meHegeMedTs gavectaa, TUF — Texdvuackii
UEHTR FEMICTPA CHCTEM K3WaCTER, MK — MHCNBKLGHOMHE A EOHTRONE.

2 Undpoewe 0B03HEYEHWA YKa3EIBAKT NOpAGOK NpoEegeHwnA padoT.
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Mpunomenne B
(oBAIETENLHOSB)

d:upua JAABKA HA NpoBaOoHAE l:lpﬂll;!l‘lﬂ.ﬂ,“l-‘l CHCTEMEl MEHBOHMEHTA KAYeCTER

HIHMEBHOEAHAE Opraqa no CEI’.ITHI:h HEALEHA

H PRI BT 20

IAFABKA
HANPOBEAREHWE CEPTUO®MEALMK (PECEPTH®MEALIMA)
CUCTEMEI MEHEQHMEHTA KAYECTBA B CHCTEME CEPTHOWKEALMKU FOCT P

HAAMEHIHAHAE OPrANHIALMH-IBKEIYHES

i peanvBcEMi anpec

TensdguoH BT E-miall

BaHznackwe PEEEMIWTEI

a8 nuye

HAMANEA, MMA, DTUSCTED PYKOBOGUTa A

NpOCET NPOBECTH CERTRRNEEYMID {pecapTHEWKAY HHZI] CHCTEMBl MEHEOMMEHTE KAYECTEE NPHMEHRTENEHD K

afnacts npumeredns S K

wa cooTeaTeTEMe Tpelosannam MNOCT P ACO 8001 —2008 {(WCO 9001:2008)

HSH Hel2 0 BHEOPEHAN CHCTEME! MEHEBQHMEBHTE KAYECTES

HEIM S0 W aTa PECHEALRTEARHOM QO0YMEH TS

,U,EH Heig O CERT H¢I MEBTE COOTBETCTEMA CHOTEMBl MEHENEMEHTE KB4BCTEE™

HAAWESHOEANAS CHCTEME C8 D‘Tﬂq}“lﬁﬂu““ "

HAW WEHEIAHAE OOFAHA ND EEjITHd:IHNII’.LH W CHOTER MEHELAMBENHTA KEYNECTES,

HOMED W Q8T8 Iegavs cepTadi nkaTa

HucnesHocTe NEpoOHANE, FIBE-IJT&HJ!L] B3 H OpraHd 38U M-3akadunee

* 3anonHALT NPW HENKWYKK PaHEs BeGaHHOrD cepTudukaTa va CME.
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CEegeHHA O NPOM3B0ACTEEHARX NNOUJEIKEN, HE KOTOPEIE PACNpoOCTpaHARTCA CME

HEMMEHOENREE (LS EE T MR RO AB0K, ME SEPEE o GHERSHEGE T BEfEOHana

Jaxasume 08A3YSTCA BRINONHATE NPEEMNE CEpTU@UEaUNM B CUcTeme cepTuduraynu MNOCT P

,ﬂl:ll'H:IJ'IIiH"I'E'ﬂ bHE & CBRO8HWR

rEOrPAHIECKDE NONDmEHRE OEF AHAIALAA-JREAIN AR,

WHAFOPM ALNE O NP0 MEUEHAR KOHCAMTUHIMBOA Oprasalagse npe pasga boree SME

Npuno=eHua
1 MNepeysHb OPTAHAZALNHA — oCHOBHBIX noTRpelnTenan npogyrkysm [yomyr).
2 CeegesnAobo BoBX NPOYECCAX, NEPEEAHH Y ORI HHIBLWER-33 KA I HEDM CTOROHHE M DPrEHW3ALHAM.

HAWMEHIBAHNE I'IPDI.lﬂDﬁI H DREMEAHAIAUEE — HONOGNENTENA Npogecoa

FYyKOBOAWTENE ORTEHMZELHM

MOANHEE WHELMANG, asunas

FnasHm# Gyxrantep

NN HEE WHELMANE, Gasunas

[T Data
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Mpunomenne B
(oBAIETENLHOS)

DopMa HIBSIWEHWA O PEIYNLTATAY PACCMOTREHHA JAABKH HA CEPTHOMHKALMIO
CHCTEMIsI MEHEHMEHTA KAYBCTES

PyxoaoguTEns:

HAMMBHAONAHBE GOMAHAIALAA-IARAINIEE

WHALA AN, chamane

M3BEWEHMWE
O PEIYNBETATAX PACCMOTPEHWA
IARBEM HA CEPTHDWEALIMO
CHCTEMBI MEHEOMMEHTA KAYMECTEA

HAAMEHIIAHAS OpraiHIaUME- 38K IYaES

Opraq No cepTHH MEE LR

HANMBHOEAHWE DPpraqa ro CHI:ITH¢ R A

DaccMOTREeNn 2a8BKY

HARMEHIIAHAE 0PI E-I3KAINs KR

HA CEPTHMHESUMWED CHCTEME MEHEEMEHTE KEYSCTED B COOTEETCTEMW C Tpefobadnwamu MOCT P WCO 9001—2008
(WD 8001 :2008)

HMNpAHAR pEllaHre

MPAHATL HE MPAHATE 3980y

OrcHOBaHWE NR OTPHLATENEHOND D&l BH a*

P}'KDHD.'J,H TeMNb OPrada No CepTEiEHKa LAl
CHCTEMW MEHBLHMAEHTE La4YECTES

HEMMEHDESHRE SETIAHE S G pTREIHLIUHE NoAnsE HHEYAANE, ©ARAINE

Oata

* 3anonHALT NPM OTPHUETENEHOM il e
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Mpunoxenwe I
[peHoMeHaYemMOe)

Tpyao2aTpaThl ayAWTA CHETEME] MEHEAKMEHTA KAYECTEA

Tatinwua M1

T T —— fynur no cepradiecausn CMKE ana mectan, Ayaur o pecaprddrimaus K,
[C LR T PLL R

1—15 2 2
16—30 L 2
3M1—a80 5 3
61—100 3 a4
101—250 ] 5
251—500 10 T
S01—1000 12 |

1001 —2Z000 15 i
2001 —a000 18 iz
= 400 * 14

NpuimeduaHUA

1 [HM 8YIWHTE £HA MECTES HE BENYANT B ceBA NEpROgL NPegBERM TENBHOID BYOMTE MIHNK BHENK2E JOKYMEHTOE

2 Ecnu cwed Bonee ogHo@, pRCHET TRYAOEMEDCTH NPOBOAAT 0TS NEHO N0 KAXI0H CMEHE.

3 TpygoaaTpaTH HE NPOBELEHHE BHCNEKUMORHOMD KOHTRONA COCTARNAKLT He MeHee 60 % TpyA0aaTRaT HE By SHT No
CEpTHERHEALMA CHETEME MEHEAKMEHTS KEYECTES aHa MECTES .,

* B rafineue n pPHESIEHD MHEHWMANEHDE SHCND YeNoBSkD-gQHER.
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Mpunomesne [
(oBAIETENLHOS)

NepeyeHt AOHYMEHTOR M CEEAEHWA ANA AHANKIA OOKYMEHTALHH
CMCTEMIsI MEHEHMEHTA KAYBCTES

.1 MNondTHEE opraH#zayny B ofnacTi E84MeCTEE (BCNW OHE BEINONHEHE B BHOE OTHSNEHONT 008 MEHTE ¥ HE BETHD-
weHE & FyRoB0OCTED 0 KBMBCTEY).

.2 PyroBOLCTED NO KEYBCTEY.

.3 CTpykTypHaR CXEMA NPOBSPAEMON CPraHHIELWN © YHAIEHUEM BIMHHWCTPETMBHLIN W MHMEHEpHEX CryHb,
CCHOBHBIX M BCTIOMOTATENBH X NOOPEZLENEHHR (YeX0E, YMBCTEOR, NPOKIB0OCTBEHHELX NNHLA00K).

M4 CrpykTypHan coama cny#is eA4ecTEE NPOBEPAEMON DPrEAHM3ALWW (BCNH 0HA HE BRNKMEHE B 0DL Y0 CTRYRTYR-
HYH CHEMY OPTaHMIELHM ).

M5 Nepadvesb gokyMedTos CAME.

[.6 DokyMeHTHPOEEHHLIE NPOUBDYPE, YCTAHOBNEHHBe B TOCT P MO0 9001,

YNpaBnesne QOHYMEHTALMER,

YNPEENEHWE 2ANWE AL,

BHYTDEHHWE ByOMTHL,

YNPARNEHWE HECOOTEATCTEYHL SR NPOAYRYHEH,
KOPPEKTHRYH WWE QEACTEMA,
NpegynpesanLUiHe QeRCTEHA.

.7 OokyMedTel, HeobxodMMee OpraHn3aysy gna obecnevarun s @esTHBHOID NNEHNPOBEEHEA, CCYILBCTRNEHHA
NPOLECEOE W YNPABENEHHA HMKH B COOTEBTCTEMH C J8HCTEYIUMM NepsqHe M Jokysmaedtos CME, sknowan aanacu (esfopos-
HO, N0 33NJ0CY OPrAHE N0 CERTREMEEL MM,

MpumewaHuwa

1

nEFIGHE'H b HeobxoonMe X AOKYMEHTOE, BKMNOYERA S5MACH, NRPELCTAENASMbIX NPOBEPAREMOA CPraHAZEYWER B DPraH

N0 CEpTHRMKALWH, Bon#eH GuiTe yTOMHEH B KRELOM £0HEPSTHOM CNYa8 i ONPESan&H ODraHomM No Cep TR HESLIHM.
2 Qprad no cepTHdUEaUNR Bnpase noTpefosaTe OT NPOBSPAEMOR OPTEHWIEWHN JONONHHTENEHES JOKYMEHTH,
BHNKIYAA 380HCH, HeoB XORKMLIE ANA AHANKIA.

3
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MpunoseHne E
(oBRIETENLHOE)

d}dplﬂl nnaHa ayauTa CHCTEMbI MEHBKMEHTa HaYecTRa

Mpunowenne 1 & BETY

YTEEPMOAND
FyHoBOIWTENE OPraHa NO CEPTWEWKAL AW

HARM SHOEANAS OPFaKa NO CepTREDUEAILAA

HoAnNMcE HHHLHANE g AMA T

nnaH
AYAWTACHMCTEMBI MEHEAKMEHTA KAMECTBA, QERCTBYIOWEN B

HAMMEHOBAHWE POBS R etH GiraHuIALNG, Topog
1 Uenevobnacte ayauTa
CepTreEaUMA (PecepTREMEALWA, MHCMBKLWOH HEIA KOMTPOME ) CHOTEME MEHEQEMEHTA KA4ECTEE, JEACTEYHLLEA

BOPradMIguns, NpeEMesEuT SN BHO K

obnacts npusentran CME {ofnacts captudiragun}
HE COOTEETCTEME | OOTEERMOEH e CoOTEeTCTEMA) TReBoeanwAm TOCT P MCO 9001 —2008 (MC O 8001:2008)

2 HopmaTtuedan Baza ayauTa

3 Cpoks npoBESOeHUR AYOHTA

4 COoCTae HOMUCCHH

5 ObnekTa ayauTa

Mpet BYORTE OMKHE GbiTe TPOBSME HE MROUECCE A oBBCnEMHEOWHE WX BRINONHE HWE N0GPAILENEH WA B CODTBET-
CTEWH C KOHTPEKTOM (38X830M ), yCTAHEENWEEHW MM Tpedoeaka noTpe SMTENA ¥ NPoAYKYWM, NPOWIB0NCTED KOTOPOW OCY-
WECTENASTCA H3 MOMEHT NPOBEPEA, ¥ EOHTRAKTOM (33K330M) HA NPOMIBEJEHHYH W NOCTEENEHHYD noTpeduTento
T30 KLLMD

Ecnu noTpefMTans He BEABMHYN EOHKPETHEX TREGoBAHME, TO NPH AYOWTE OOMHHE GBITE NDOEEQEHE NPOUSCCH
NEUMEHHTENEHD ¥ NpogyHysd, TpaloBEHWA & KOTOPOA YOTAHOBNEHE TEXHHYECHAMY PEMMAEMEHTAMMW, CTEHOBDTAME WAKU
APYTHMM HOPMATHEHEIME HNA TEXHUMECKAM A DOEVMEHTEM W,

3z
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n POSBPSEME S INSMEHTR

MopALoanid Nenpaagenenie! | corrpisen oopi—2008 | Gara ayawra Smcnep Mipnctasersn.
HOMER Mpauece!/dynrygme (ACO G001 2008 ORrAHAIALMIA
1 2 3 4 5 8

6 TpefoBaHWAA KOHG NDEHLHA NEHOCTH

Komscoua ofR3yaTeA HE PAITNAL AT E0HPRIBHUMANEHYID AHDOPMALAED, NONYHEHHYID B X008

MEHELHMEHTE LEYECTEE

Y OWTE CHCTEME!

HAAMEHOOAHWE APD S 0A 2. oo pramasIagAad

HHE NepelBEEETE METERHENE OUSHEH TRETEHM NHUSM Be3 COrMacHA 388 3-RKE.

COrmacoaaHo
MNpegcTaenTents pyEoaogoTea

HAWMEHIAAHAE NPOSEDREMDN DEradIau e

nagnsEce

HHALRA T, asn AR

n peAce0aTeNE K3MHCCHEF

HOsMEHIOHASE Opraqa No cepr K{b“KEL;H“

NognAGH

WHEWANE, dasrnne
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Mpunowedne ¥
(oBRzaTENLHO®)

dopma perdcTpauWH HECOOTEETCTRMA

NpunoxeHse 2 (3w T. 0] & A&TY

CHUCTEMA CEPTUDUEALIMW FOCT P
PETMCTP CUCTEM KAYECTEA

PETHCTPALWMA HECOOTBETCTBMWA

HawmMesosasue Oprade no CERTARPHEALAH CHOTEM Ka4aCTaa

HauMeHoEEHWE NPOBEPASMOR OPTEHHIELHA Howmep akTa
Nara
Homep KaTeropua HaumeHoEa HrE Hosep nyskra Homep nyHETa A
HECOOTEETCTEMA | HECOOTEETCTEWA NpogepAEMOora FOCT P UCO 8001—2008 | ofiozvausesve QoxymeHTa
nxgpazgensHHa (MCO S001:2008) CME opraHmzagqn

ONUCAHHE HECOOTEETCTEHA!

MNpeacegatent KOMACCHA Bkcnept

[alsFalyly e 2 HHEALHARE, ¢-HHHI'.“P ACANNUCH HHAL MG, DAMH TR

MNneHWpyeMsle KOpPEKTARYIWKE QEACTEHR:

CFIGH BeINONHEHAR anﬂ_ETaEﬂTEI'Ih NpoaepAe MOl OpTaHHIELHE

mara AQAANCE HHMUH AN, hakanas

OygeHEs KOMWCCHEA Pe3yNETATHEHOCTH SOPPEKTHRYHI W ME A8 ACTEWA

MpeacegaTents KOMACCHN (3KCNEpT)

fAata RARNES WHMMENE, AN R
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Mpunomenne M
(oBAIETENLHOS)

TopMa pErvcTpaLnK YESOOMNEHWA

Mpunowesne 2 {3n71.0.) K anTy

CHCTEMA CEPTUREWMEALUMKMIIOCT P
PEFMCTP CHMCTEM KAHYECTEA

PEFMCTPALWMA YBEOQOMMEHMKA

HaWMmeHoBAHKE OPrada no cepTHKERLMA CHCTEM EAHECTES

HAaWmeHOBEaHHE NPOBEPABMOA OPrEHNIALMK AHT [Ma)
OaTa
Homep Onucasde Homep nyHeTa Hosep nyHeTa » NagTeeproaHne
no NOpRERY YEEADMMEHHA FOCT P MCO 9001—2008 | clo3savexsne QOKYMEHTA y4yeTa
(WMCO 800 1: 2008) CMKE opraHssal i YEEQOMIEHMRA
MpegceaaTens KOMUCCHAKM MpescTaesTeans

nposepRemM ol OpraHMEasim

NogNEcE WMHMLNRME , s MAKR MOONKEE WHAUMAME, deammanas
BHCnapTh
- noanvcs PHLHE s, A M nEn

[l=Te] o1 HHALA AN, haAMAaER
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Npunomenne K
(oBRIaTENLHOE)

Dopma akTa no pe3ynkLTartaM ayauTa CHCTeMLl MEHEOMMEHTA Ka'tecTBEa
AKT
Mo PEIYNBTATAM AYAUTA CHMCTEMEI MEHEQMMEHTA KAYECTBA

HACOOTEBETCTEME (NOATBEPXOEHWE COOTBETCTEWA) TPEEOBAHMAM
FOCTPMCOD001—2008 (WCO 9001:2008)

HEMMEHOEAHNE CRIAHWIALHH-33RETYHES {AEPHETEI‘IFI ca DI’H¢|HHHTHJ‘

1 Uene vofnacte ayanTa

CepTHpMKALKA (pecepTHHRKALAR, HHCTBEUNOHHLIR KOHTHONE ) CHCTEME MEHENEMAHTE KEYSCTER [CMK) npumaHin-

TenbHO K

oBhAcTe fpeseienn s CME {ofnacts capradiikagva}
HE CoOTBETCTEME (NOOTEE MEOEHWE CoOTBETCTEMA) TReGosaruAm FOCT P HCO 9001 —2008 (MWCO 0001:2008)

2 OcHoBaHHE

JARBED, QOrasop ang.

3 Cpoks npoBegeHnR aygHTa

4 COCTAE KOMWCCHK N0 CEpTHRHEALNN [pecep THIIM KEUNN, WHCNBKLWOHHOM ¥ KOHTROMK )

5 HopmaTuexanfBazaayawra®

& PeiyneTaTel aygura-"-

7 BuiB0Oal K0MHACCHM

8§ Ajpeca pacCuinks

* WHAIHEBAWT AOKYMEHTH, B COOTRETCTBMM C HOTODEIMW nNpoEogAT ayget (FOCT P OMCO  BO01—2008)
(MCO 80012008}, HACTORW®A CTAHAAPT, & TAKKS JOKYMEHTH CHCTEME MEHEAKMEHTE KA4ACTEE NPOBESPREMON OPTaHKIE-
L]

YEESHBAOT NPOREDAEMBE JORYMEHTH W npouscosl CME opradsaaume, a Taoke cBecneq dBaeT N CHCTEME KOHT-
pons npoEspEy BeiINONHeHnR oiasaTensHe x Tpefosadrh K npoaykukk, nognexawed oiaaaTeneHol capTARMESLNA.
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8 OononHATENEHBE CEERAaHHA [NpW Heol X0 qMMOCTH)

MNpeaceparans KOMMCCHI

HEMMEHOBEHEE OB aHE 1S CEpTRSHEaUHE RO AREE HEALHA MG, i

YneHs! KOMACCHN:

naafdch AHALMANE, thamanan

C aKTOoM 03HAKDMNEH:

MpegcTaEdTens pYKIEOOCTEE NPOBEPAEMOR OPraHWIBLNA

HEMME RO AN RS NEOBE PREMOR O 3HNIALN I NOQMMCs MHMLMENE , aManHa

DaTa

ropog

Mpuwmevadwne—KakTy AonaHb BuTh NPUOREHS!

- NNaH 3yaMTa CHETEM B MEHEQHMEHTE Ka4ecTEa [NpUnoEeHee 1}

- 38NONHEHHEER GNEHEW PETHCTRALMA HECOOTEETCTEHA ¥ YERSOMNEHAR (RpUnoXeHns 2, W T a.).
- 3aMWcH, NOATEEPHAE KL e YCTREHEHHE HECOOTESTCTEHIA B X048 AYAMTE W yHET YESAOMASHNE;

- NEPOTOKOAE PEIHOTMACHR (NP WY HANW-WAR ).

av
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Mpunosedune N
(oBRIaTENLHOE)

tbcpua peweHHA O Bhigade I:EP'I'HdH'III!'I'a COOTBETCTEMA CHCTEMbI MaHEOXMEHTa KaYaCTEa
FPEIWEHWE

O BbIAAYE CEPTUDMKATACOOTBETCTEBMUA
CHMCTEMbBI MEHEOAMMEHTA KAMECTBA

GPF&H N CEPTAHMEALMA CHCTEM MEHEBHMEHTE KBNECTES

HAWMEHDDAHAE EraHg M o EPTHdJHHﬂI.I,H i

PACCMOTPEN KT N0 PE3yNETATAM BY LW TE M OLEHKA CHCTEMEl MEHEAXMEHTA KavecTEa (CME ) o

AETE YTOESEISHAA AKTA,

HAMMEHOIAAHNE RPpORE A SRR SRraHEIEL WA, Topog
Ha cooTBETCTEME TpebBoeaHuan MOCT P MCO 8001 —2008 (MCO 8001:2008)

NEHMEHATENEHD K

ofnacts cep ridgiakaywe Chk

H NpAHAN pELEHAE

WA TE (HE BREAATE | copT mpHoaT conTeeToToRS

DOHOBAHWE QNA OTPRLATENEHONS pella HUR®

F"g,l KOBOOWTENE OprasHa no
CEpTHE WK LA CUCTEM
MEHEOHXMEHTE Ka4aCTas

(DT HHHLA ARG, iR

aara

* B3ENONHAKT NPK OTRPHYATENEHOM DELEEHWH .
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MpunoxeHne M
(oBAIETENLHOB)

topMbl cepTARHEATOR COOTRETCTEXA M NPHNOMEHMA K capTHO) MKATaM

Dopma 1

PekpHIMTL CePTHRMEATA COOTRETCTEHA (Ha PYCCKOM ATLIKE)

CHCTEMA CEPTHOPHKALIIHH IMOCT P

PEIACTP CHCTEM KAYECTBA
(1)

CEPTHOHKAT COOTBETCTBHA
(3)

(4)
HACTOSIIIIHHA CEPTH®HKAT ¥IOCTOBEPSET:

(3)

COOTBETCTBYET TPEBOBAHWAM
FOCT P UCO 9001-2008 (MCO 9001:2008)

(6)

Perncrpaunonusiii Ne (7)

data perpcrpannn (8) Cpox geficTeHnA 10 (M

PykoBogHTE s OPraHa No ceprHpHKANHE

CHCTEM MeHeIRMeHTa KadMecTBa (109
MOIMHTE { '| 2] HHHUHELIEL. qﬂi.L‘\-IH.'I.II:E

IlpeaceraTent KOMHCCHH (11)
T TG b WM IHA 1H._j|&'.1:|l.!|.|u

(13)

3%
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Propma £

PexBHINTE ECJ.'.I'PI."Il'iTI-'IKE.Tﬂ COOTRETCTENA (HA aHITTHHCKOM AIBIKE)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER

(1)

CERTIFICATE OF CONFORMITY
(3)
(4)
THIS CERTIFICATE CERTIFIES THAT:

(5)

COMPLIES WITH THE REQUIREMENTS OF
GOST R 150 9001.-2008 (180 9001:2008)

(6)

|Registration N (n |

| Date of registration (&) | [ It is valid until

Head of Quality Management Systems s
Certification Body (12)

Ligl’b}l!lll‘f.‘ SUMMAIme

Audit Team leader

sREnalne HUFTEAITE

(13)
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c GOepHAHME C Hp‘l’!ﬂ‘lﬂlﬂ'l’ﬂ CODTREETCTEWMA CHCTEME!
MeHeEMEHTE KAYECTER

MpAMoyroneHee NonA Ha opmare cepTmiukara cooTeeTcTeMA CMKE (nanee — cepTudukar), cloznausHusie
yupass B ciofaax, HOCAT YONOBHLIR LAPAKTER ¥ AONAHE COOERHATE CNEAYHLYME DEHHEIE,

| — NONHOE W COKPAWEHHOE (SCIM MMBETCR)] HAMMEHDEAHWE OPraHa Mo CEETMHMKELWMH CHOTEM MEHEAHMEHTE
HAMECTHE, 810 AQPEAC M PEMECTPAUMOHHLIR HOMER,

2 — yueTHsld Homep BRaHka cepTrdnEaTa;

3 — HOMEp BRINYCEE CEPTHHMKATE M WHD OpMaU®ID o roge nepecd cepTuduiaumd CME ( Hanpumep. Bainyek 2. CME
capTadHyMposana c 2003);

4 — cnoBal «BeiQaH... [YEEZHESH T HEHMEHOBEH ME, K PHAWYECKHA B00EC OPTEHNEALNKY — OSePKATENR CepTHEMKA-
Ta N0 JOEYMEHTY O PEMMCTPEUMW ORTEHMIELUME W, NPH HANKYHK, yEaILIBA0T 0gHY NEOAIECACTEEHHYIR NNOWaLKY s,

Mpw ceprrpreayun CME opraduaauuid, suenwmux Gonee ogH0A NPOMIE0NCTEEHHDR NNOWAAKN, HANMEHOBEHWR K
MPMAHYECHHE BIDECE 3THX NNOWWALOK YEA IS T B NPUADEEHEH K CEpTHHHLATY,

5 — xapakTepHcTURy oBnecTd cepTH@uEaysy CME sCucTems MeHEEMEHTE KAMECTER ODrEHMIAUWE, NPAMEHA-
TENEHO K.... (YEA3EIBEMNT OCHOSHEIE NEOYSCCH MHAHEHHOMD UHKRE NPOSYELMK, OEBSTHESEMEIE CHCTEMOR MaHEdHMEHTA
EAYMBCTEE, HANPHMED, NPOSKTHROBEHME, NPOMIBONCTEO, NOCTEEKS @ T. 0., 4 HIWMEHOBEHHE NPOOVELMHA, BaINYCKASMOR
CRTAHH3ALUREA ¥ BRNDYeRHoR B 0fNacTe cepTrdinkal g n.

HauseHosaHNE NROGYHY W PODMYNMPYIDT HE OCHOBE HEMMBHOBIHAA NPOAYELAA B CTEHAAPTAY, TEXHNYECEHY YENo-
BMAX M OPYIax GOKYMEHTAX, YETAHERHE 8H WK TEXHMecare TReBoBaaHRA ¥ nposykysn. Npu HeoBx0aMMocTH YTOUHEHHA
APOSYELSH 3Ty WHEDPM LA NOMEWERDT B NPUNOEEHEE ¥ CEPTHEWKATY.

Ecnv cepTRhMEALUA NPOE0SHNACE B OTHOWEHWA CHETEME MEHEL KM BHTE KAYECTER, OXBATHIEEIWER TPYNNY KOMNE-
HUA (MPYNAY HPWGRYSCHRE NAY ), TO CEpTRPHEET MOomeT BuTe 0QODMIEH HE K3RA0S NAY0 M3 3THE KPROWSECKAX NHLC yia-
zaHeeM 8 none 5 erc ofnacTy cepridukaLrK. B aToOM Me none yrassiBanT COCTAE BOSY HPHOHYSCKNE MUY, HE KOTORE X
PACNPOCTRAHABTCA CHOTEMAE MEHEXMEHTA KAMECTRA.

Ofipasysl 3aN0NHEHHRA CERTRCRMKATOE HA NEFWOMYECEHE NHUE, BEXOOALME B TPYNNY E0MABHWA, ONA EOTOPOA CEPTH-
MM POBEHE CRCTEME MEHEIXMEHTA KAYELTEA, NPXESIEHE 8 dopaax 9, 10;

B — Npw 0HOPMIEHHH NPENOKEHHA K CEPTWEWKATY 8 3TOM None CERTHPHKATE JAaNT coelnay: « MpunoKeHue fsEnA-
STCH HEOTEEMNEMOA HECTES CEPTHRMEETA .

Ecnu npunoseste £ CopTRHRMERTY He oROpMIANT, B ABHHOM NONe AENaKT 38N4ck: « PAILACHEHNA, LACEH WHecH
cBnacTi cepTrdMEauuy CME, MoryT GeiTe NONYYeHEl NYTEM KOHCYNETALUMRA © % (VESILISE0T HAWMEHOBAHNE ORTaHW3a-
YMH — QEpHATENR HACTOAW SO CapTHAMKETE;

¥ — pPETHCTPAUMOHHEIR HOMED CERTHIMKATS,

8 — paTy perdcTPaUME cepTWhMKaTa (HAcna, MECHAL, rog),

8 — gaty, 4o soTopod A8ACTEYAT cEPTRDMKRT (MHeno, Mecay, rog);

10 — MHHUMENE W EEMANKID PYKOBCSUTENA OPTEHE N0 CEPTHENKIL MM (MKW 8r0 3aMECTMTEARA) W MECTO NOGNHCH,

11 — MHHLUWENE i HEMANKKD NPSaCeETENA KOMWCCHH, NPOBOOMBILER CEpTHaWEALRID, W MECTO NOSNNCE;

12 — MECTO NE4aTH OPrEHE NO CERTHG MESLHN;

13 — yueTHER HOMEP CepTHBUKATE 8 CEBOOHOM Nepedde PErdcTpa CHCTEM KIYSCTEA.
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Popma 3

(Dopsa NPUIoKEHHA K CePTHNMEATY COOTBETCTBHA {HA DYCCKOM A3LIKE)

TTpuaoxenne
ABNACTCA HEOTHEMIEMOI MaACTEIO
cepridikara N

OdnacTs cepTHOHEANNN CHCTEMbl MEHCTARMERTA KAYCCTRA

a2
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PopMa 4

@opma NPHIOKEHNA K CEPTHMEATY COOTBETCTEHA (Ha ANITHHCKOM HIBIKE)

it 15 an integral part
of the certificate No

Certification scope of the quality management system

a3
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c GOEPEAHHE NPHNOEEHAR K CApT Hq’ld HBTY COOTEETCTEMA CHCTEMLI
MEHEAWMEHTE KRANECTEE

MpaMoyronsHse NoNA Ha GopMaTe caprid MeaTa, ofoaHawesHEa Ydppams, HOCAT YONOBHER XEpaKTaD H oMK H
COOEQHETE CREOYHLHE QEHHSIE:

1 — oBnacTs cepTAh HERLHW CHOTEMEl MEHEQRMEHTE Ka4BLTES)

2 — HAWMEHOBAHWE NEOAZECACTREHHE X NNOWAGOK DPradHIsLnN, MMEWHY PA3H0E MECTONONOMEHHE ¥ DEBETH-
BEEMEE CEpTADHMUMPOEaHHDA CME, ¢ yHasaHWem Wi 3Apecos (B cny4as, 8cni NpoWIsnCTESHHLR nnowasor Bones
OOHCA).

MpUBECAAT MHEOPMALAD (BCNW 3TO HEoB L0 0WMO) ¢ YTOYHEHHEM NPOAYELWE | YCNYr), NPHMBHWTENLHD K KOTOPOR Cap-
THpMuuposaHa CME;

3 — MHWURANE, HEMUNHD W MSCTO NOANHCH PYHOBOSWTENA OPTEHE N0 CEPTAQUESLMK (MNK 8r0 SAMECTMTENA) 0
Npencefartena KoMACCHE, IPOB0IHEWSA By AXT OPTAHA3EWHM. B none 3 qonwHo G Ts NpagyCMoTpe D MECTO ANA NEYETH
OPraHa no CERTUg HESLHN.

dd
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DopMa §

Obpazen 3anouiHenns cepTHOWKATE COOTRETCTRNA (HA PYCCKOM AIRKE)

KEgqa01
CHCTEMA CEPTHOHEALIHHW IM'OCT P

PETHCTP CHCTEM KAYMECTBA

OPI'AH MO CEPTHOHKAIINN CHCTEM MEHETAKMEHTA KAUYECTBA
nPOMCEPT
Pocena, 112316, Mocksa, ya. Moxosasn, 12
No POCC RULODOT. 13MC

K ne 00551
CEPTH®HEAT COOTBETCTBHA

Brmyex 2. CME cepraspuuuposana ¢ oxtatipa 2005
Brinaw OTEpBITOMY aKiiHoHEpHOMY ODIIECTRY
w TYPBOMALL
121121, Poccun, r. Arwwes, vi. Banosas, .3

HACTOSIIIHHA CEPTHO®HKAT YJI1OCTOBEPHET:

CHCTEMA MEHETNMENTA KAYSCTRA MPHMEHHTENEHO K NPOSKTHPORAHWID, MPOHIROICTRY,
nocragke TypboarperaTor THNE HK-5 nna raronepexkaun garomny cranumii

COOTBETCTBYET TPEBOBAHHWAM
MocCT P HCO 9001-2008 (HCO 9001:2008)

Pavkacrenns, kacapmmecs obmactd cepridmmanni CME, storyt Germ morvaeds
Yy TeM KoHeyIRTamM ¢ OAD « Tyvphomas

Perncrpaumonnrii Noe POCC RUMCOT.KOD551
Hara perncrpaman 100102008 Cpor aeiicrena go 10102011

PykoBoaRTENE Oprada no cepTHHAKANAR
CHCTEM MEHEEMEH TS KAYLCTHA H.H. Herpos
ML

Tlpenceaarent KOMHCCHR I.IT. Cuaopos

¥ueruntii womep Pernerpa cucrem kaqectra N
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(]ﬁpﬂ.’iﬁll FATTOJITHEHHA CEPT'I-![!]F-'I’KEITH COOTEETCTEMA [HA AHIMTMHCKOM H3LIKE)

GOST R CERTIFICATION SYSTEM

QUALITY SYSTEMS REGISTER
QUALITY MANAGEMENT SYSTEMS CERTIFICATION BODY
PROMCERT
12, Str. Mokhovaya, Moscow, 112316, RUSSIA
POCC RU.OOOL.13HCON

K »: 0551
CERTIFICATE OF CONFORMITY
Issne 2. SMG certified since Octobher 2003

Is given to Joint-Stock Company “TURBOMASH”
3, Valovaja str, Akishev, 100000, Russia

THIS CERTIFICATE CERTIFIES THAT:

Popma G

Quality Management System as applied to design, production, supply of turbine
assemblies HK-5 type for gas pumping station

COMPLIES WITH THE REQUIREMENTS OF
GOST R OISO 90012008 (IS0 9001:2008)

Further clanfications regarding the scope of certification may be obtained by consulting
the ISC “TURBOMASH™

Registration Ne POCC RU.HC01.K00551
Date of registration October, 10, 2008 1t is valid until October, 10, 2011

Head of Quality Management Systems

Certification Body LI Petrov
WLTT

Audit Team leader P.P. Sidorov

Registration number of Quality systems register MNe

dd
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PopMa

OEIFIHMI[ FATTCITHCHME CEF}TH{'t]HKET.‘i COOTRCTCTEMA (Ha PYCCKOM 5!3};“(':}

CHCTEMA CEPTHOHEALIHH TOCT P

PEFHCTP CHCTEM KAYUECTBA

OPTAH MO CEPTHPHKAIIMH CHCTEM MEHETAMEHTA KAUECTBA
NMPOMCEPT

Pocenn, 112316, Mocksa, v, Moxosan, 12
MNo POCC RLULOOOE 13MC21

K x 00555
CEPTH®HKAT COOTBETCTBHH

Brmvex | CME cepridenimpoiana ¢ sxooag 2008

Brinan OtkpeiToMy akunoHeproMy oomectry  «JIB3 «CMAPATL x
111111, Pocena, r, Ierpos, va. Teuueras, o. 10

HACTOSAIHIT CEPTHOHKAT YJIOCTOBEPSET:
CHCTEMA MEHELAHMEHTE KaHeCTEA NTPHMEHHTENLHD
K llp{]HZiHUJLC'l'E}' H IOCTABKE E{UM]IJIEI:{'F_',-'H}LI.I.H.‘{ ."r!H'J'H_'[.-'LUH'i;J.E.'Ll{H A apToMOOMIe

COOTBETCTBYET TPEBOBAHHAM
rocT P HCO 9001-2008 (MCO 9001:2008)

[ OPICTCRERHE HBIHETCH HEOTBLEMTEMOT YacTeIo cepTHduKaTa)

Perpcrpannonnsiii Me POCC RUKMC21.K00555
Hdara perverpaunn  01.07.2008 Cpok neiicvens a0 01.07.2011

PykoBoamTens oprana mo ceprupHEauun

CHCTEM MEHETEMEHTA KAaYecTRA AAL Apxunion
MLIT.

Ipescesarens KOMHCCHH H.H. Honokosa

¥uerunrii nomep Pernerpa cucteM KavecTea N
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Popma 8

Obipazen sanoiHEHNA NPHIOKEHHA K CEPTHOHEATY COOTEETCTERA (HA PVCCKOM A3LIKE)

N puaoxenne

HEIHETCH HEOThEMIEMOH YaC T

ceprudmrara Ne POCC RU.HMC21.K00555

OfinacTe cepTHHKALIINA CHCTEM B MENETHRMENTE KAYECTRA!
MpoMIBE0ACTED W TOCTABKS KOMTUICE TV
MEeTATLTONAne U 1ma asTonmobinell «/lanas. FAZ, A3

OrkprToe axumoneproe obmecteo w/lB3 «CMAPAT»,

erovuas: Caner-Tlerepbyprosuil ganman
195220, Poccua, r, Cankr-TTerepdypr, [pampancknil npocnexr, 1.11

Hopuasexnil duinian
663300, Poceua, r, Hopuakcr, ITenunckuii npocnext, 1. 7

PyxkosoanTeas oprana AAL ApXHnos
00 CePTAPHEALNH CHCTEM MCHEIHMENTE
Ka4eCcTRa

[Mpeacenatens KOMHCCHH H.H. Abnokora

MLIT.

4B
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DopMa 9

Ofpazey 3anoaHeHnd CEPTUHHKATA COOTEETCTRHA Ha IODHIMYECKOE THLID, BXOLAIEEs
B IPYINY KOMIAHHR (npusep 1)

GETMETE

L]

CHCTEMA CEPTHMHEKAITHH MOCT P

PETHCTP CHCTEM KAMECTBA

OPTAH IO CEPTHOHEAIIHH CHCTEM MEHEITAMEHTA KAYECTBA
MPOMCEPT

Pocens, 112316, Mocksa, ya. Moxoras, 12
Mo POCC RULODDS 13HMC2]

K » 00556

CEPTHOHEAT COOTBETCTBEHA
Bumyck 1. CME cepriadwunposana ¢ woan J08

Beiman OTeprITOoMY aKUHOHEPHOMY 00IIECTEY
«Hudopmammonnee CucreMers
121354, Poceus, . Mockra, Momaitckoe mocce, 1. 9

HACTOAIIWI CEPTHOHKAT VIOCTOBEPAET:

CHCTEME MEHELEMEHTA KAYECTRA NPUMEHHTETEHO

E  OpO0CETHPOEHERD, DH.!'DHECFI'KC.. NOCTAPKES, PBHOIPCHHEY ©H DﬁG.T&".I’.II’.ﬂHH.I’W PO parMHOTD
OfecnEYeHHE | MPOIPAMMHD-TEXHHYECKHX EDMTLICKCOR AT HHWHI[I'IGHHIJI CHCTEM
ocymecTraAeMisiM OAD <« Hudgopmamnonnsie CHCTEMB» B COCTABE TPYNILI KOMITAHHI;
OAD «Hnpopmanmonasie CHeTeMbls (TOI0BHAA KOMIAHHA),

OAQ «HC Koncamraer

COOTBETCTBYET TPEBOBAHHAM
rocT P HCO 90012008 (HCO 9001:2008)

PaseacHeHMA, KacawimHecs obnacT cepradurannn CME, MoryT OBTE NOMVIeHE
myres koHcyIkTamni ¢ OAD s Hudopmanmonnse CHoremes

Perncrpanmonnwii Ne POCC RU HC21.K00556

Jata perncTpaimn 01.07,2008 Cpox meiictens o 01.07.2011]
PYKOBOIHTEID OPraHa N0 CepTHOHEAIHA
CHCTEM MEHEDEMEHTA KAMECTBA AA, ABprKocos

TlpeaceaaTens KOMACCHA M.M. Mengenen

VueTunii nomep PerneTpa cHCTEM KavecTra No

a9
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Dopma 10

Dﬁp:’!.’iﬁ]l AAMTHEHHA EEpT}i{bHKHTﬂ COOTHRETCTEHA Ha HOPHIAHYECKOS THIO, BXOIOALILEE
B IpyTiny KoMranui (npasep 2)

CHCTEMA CEPTHOHEALINH ITOCT P

PETHCTP CHCTEM KAYECTBA

OPTAH ITO CEPTHOHEAILIHN CHCTEM MEHEILEAMEHTA KAYECTEBA
NPOMCEPT
Pocenn, 112316, Mocksa, yn. Moxosan, 12
Mo POCC RLLODDS 13MC2I

K » 00557
CEPTHO®HEAT COOTBETCTBHA

Bunyck 1. CME ceprisiunporada ¢ s 2008

Beiman OTEpRITOMY aKIHOHEPHOMY ODMLICCTEY
«MC Koncanmunrs:
127434, Poccua, 1. Mockea, Juwtponckoe wocee, 1. 17h

HACTOANIHI CEPTHOHKAT ¥IOCTOBEPHET:

CHCTEME MEHCAMEHTA KA4CCTEE NPpHMEHHWTEIRHO
K EOHCIETALINGHH A VCITYTI N B obaacTH 1IH'Z|II.1-P\-!i|1II-1'i!'IIHH'!C TEXHOO A
W YNPIRICHHA  BCATCIEHOCTED 1I|}€.1r|[.'ll1ﬂl1iFI 1] l."I:Il:JIiHIIIlII"Ii.
ocymecTrIAeMEM OAD «HC KoncanaTaurs B coCTABE TPYMTBLI KOMIIARI
OAOQ «Hadopraumonnabie CHeTeMbls (TOTOBHAA KOMIAHHA),
OAQ <HC Koncanrwurs

COOTBETCTBYET TPEGOBAHHAM
MOCT P MCO 9001-2008 (MCO 9001:2008)

PasbacHenus, kacawimmecs ofracty cepridukaimn CME, MoryT GuTs momme i
myTes koHovasTaunil ¢ OAQ «HC Koncanmiirs

Pervcrpaunonnwii No POCC RU HC21.K00557

Jata permcrpaunn 01.07.2008 Cpok gefictens ao 00072011
PYyROBOINTEAL OPTAHA N0 CEPTHGHEIINA
CHCTEM MEHELEMEHTA KalecTBA ALAL ADPHEOCOB

TMpeacenarens KOMBCCHH M.M. Meagenen

YueTnwii nomep Pernctpa cHeTem KauecTna No
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Mpunomenne H
(oBAIETENLHOS)

Mpua PEAIPEWEHMA Ha HCNONLIOBEAHWE JHAKA COOTRETCTEMA

PAIPEWEHMWE
HAMCNONbLIOBAHME 3HAKA COOTBETCTEMA
CHCTEMB! MEHEOQXMEHTA KAYECTEA

o prad no CapT d}lﬂ KalUWé CHCTeM MEHEQXMEHATA KEHECTES

R D 8 P e e T EEPT““JM EJUHMW CACTEM MEREQEMAENTI EANECTED

H3 OCHOBAHWW PeWaHWA O Bbiga4e CEPpTHDMEATA COOTEETCTERA CHCTEME MEHEOMMEHTE KA4aLTEE

HANMEHOERHWE OPradA3dude — JapEaTeEna capr H'q}“HﬂTﬂ COOTOETETHAWA, FOEOR

paIpeIUEsT HENONBEICESETE IHAK COOTASTCTEWA CHCTEMB MEHEKMEHNTS KEMECTEA Ha NepHod AeRCTEWA CepTHHKaTE

ha

DEFRGCTRALHSHIGR KOMER CepTRduraTa

& nobon fopMe, ACHNODYE0IWLEA BOZMOEHOCTE TONEOEAHWA &M0 KBE 3HA KA COOTERTCTEMA KEMBCTEE NP YRLYWA.

Aon WOKABTCA MCNONs3I0BEATE IHAK COOTEETCTEMA B PEENAMHBIN 5}'ILI'IBTER , MpoOCNeKTax, 'ﬁPIJ-I.IJ Wopax, nnagaTax, Gnad-
A X OpTAHWIAYMOHHO-PECNOPAGMTE NBHOA JOKYMEHTALUWW ODraduaaLmH — JepeaTenn cepTHMEaTA.

He pa3pelLEeTCA HEHZCHTE IHEE COOTERTCTEWA HA NPOgYELWAED, YH3EDEKY NEOQYRL M.

PyROBONHTENE OPTEHA
No CEPTRNHKALWA CHETEM
MEHEIHMEHTE KB4 BCTEA

N G HHHU RN, BEMANHA

Data
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Mpunaoxexne N
(oBRIaTENLHO®)

Popma pelleHHA O NOOTEE PMOSHHM OeACTEMA cepTrdurara
COOTRATCTBHA CHETEME! MEHEOMMEHTA KaYecTEa

FEWEHWE
OMNOATEBEFKOEHWH QEACTBMA
CEPTHRQMUKATA COOTBETCTEBMA CHCTEMR
MEHEO®MEHTA KAMECTEA

GpmH ng CEPTH¢I WEBUHWA CACTEM MeHBOHMEBHTA KBHNECTES

HANMEHOBEAHNE Dprands no GE‘FITHdJHNﬂIJHH

PECCMOTREN KT Mo aT & o F. N0 peiyNsTaTad HHCNEBERWOHHOID KOHTRONR CHOTeMb
MEHEOXMEHTA Ka4acTea

M ME RO ESHAE ORI AHRI ALY — OQEpxaTand ceptndincars, rapan

Ha cooTeeTCcTEME TpeloeaHuan MOCT P MCO 8001 —2008 (MCO 8001:2008)

NEEMEHHTENEHD K

ofinat e ceptugikagan CMKE

M NPUHAR peileHWe NOOTEEPOMTE A8ACTEWE CEPTHWHWKATA COOTEETCTEHA CMCTEMbI MEBHEOHMMEHTE KAWECTES Na or

PYROBOOMTENE ORraHa
No cepTHEMEELM CHETEM
MEHEOHMEHTA KA4ELTEA

ROANACE HHLHAME, ¢-IHHI'I“FI

fHara

[LNE
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Mpunowenue P
(oBAIETENLHOS)

Dopma peileHUA O NPHOCTAHOBNOHKKA [OTMEHE) A8RACTEMA
cepTiuthMKaTa COOTEETCTEMA CHCTOME! MEHEDHMEHTA KaYacTEa

PEIWEHHME
ONPHOCTAHOBNEHWK (OTMEHE} DEACTENA
CEPTHUDMEATA COOTEETCTBMA
CHCTEMB MEHEOXMEHTA KAMECTEBA

o Prad no cepTHMESUNE CHCTEM MEHaHMEHTE KAVaCTES

I EHOETHE OpFraHE No caep rh-:h HEZLLHH

NpHHAN PEWEHHE NPAOCTEHOERTE [OTMEHMTL) JERCTEWE CEPTHQHKAETE CODTEBETCTENR CHOTEMBbl MEHELHMEHTE KEVECTES

HOAMEBHITEOHAS Oprads=u e

e ot & ] r.

Tpefoparuam FOCT B ACO 9001 —2008 (MCO 9001:2008) oo « ® r.

NpHMEHRTENEHDT K

phnacte ceptidwauynn CME

B CBAIWC

OCHOAAHAE NPHOCTERDLNERWS {DTHEHE ) A8HCTEAR G Hd:\“lﬁﬂTﬂ

P}'KDHD.'J,H TeNb OPrada No cepTibHkaULau
CHCTEMW MEHBLHMEHTE KAYECTER

ABGIMcE MHAYH A, dras anns

M. Hata
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MpunoseHne G
(oBRIaTENLHOE)

PopMa pelleHHA O pPACWMPeHHK 0GNACTH COPTAQHEALWKA
EHETEMLI MEHSLMMAHTA KAYSCTEA

FEWEHWE
OPACIWAPEHMK OBNACTHA CEFTHRHEKALIMK

GpmH No CePTAQMEALHA CHCTEM MEHEHMEBHTE EBYECTES

HANMEHOREHNE DErand nd GE‘PTHI.'JHHBI.IHH

FECCMOTREN aKT N0 PE3YNETATEM Y IHTRCHCTEME MEHEOXM2HTE HEYECTER, OT

OaTa yTHSpEIAEENR AKTA

HEAHMEBEHOEAHWE SETAHRISLAE = OBDEKATENA C EPT“d:lﬂIﬂ ra, ropog

HE cooTBETCTEME TpeBoeaHuam TOCT P MCO $001 —2008 (MCO B001:2008)

NBHMEHWTENLHO £

obnas Te caprrgrukayn CMK

M NDWHAN pELLSHES

BRI TE (HE BEZaTs | cepT MfrmaT conTEeTCTORS

afnacte ceprudiEag s

OocHoBaHWE ARA OT PHUBTENEHOM paWEHRA"

FPyROBOORTENE ORraHa
No cepTHEMEELWN CHETEM
MEHEOHMEHTE KEYECTES

AOAnucs MHML AN, drasanmne

Oata
BT

* B3EN0OnNHAKT W OTRPHYATENEHOM DELEEHWH .
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MNpunoweHwe T
(oBA3ATENLHOS)

TopMa peWEeHHA O CYMeHHH oBnacTh cepTudHEaLMK
CHETEMBI MEHBMMEHTA KAMOCTEA

PEIWWEHHME
O CYSMEHWHW OBNACTH CEPTHOMKALLIMM

o prad No cepTUHESLNE CHETEM MEHEAWMEHTE KAVMaCTES

HIMMEEDIAHAS Qprada no I:EDTH'* HEZLHE

PaccMOTRENBETNO RE3YALTATAM aYORTA CHOTEM B MEHEI MM 2HTE KAUeLTEE

HOMOD | OaTE yTOSDHASHHER 38T

HENMEHOEAHAE OPrafn3duss — A8pEaTens I:ﬂﬂT'Nq:lHKﬁTﬂ. ropog

C VEBZAHWEM WCEMNOMEEMOR DO YKL WS (yenyr)

HEI AR S MEEMK i npaaykyan (yonyra)

W NPUHAN peWaH#e

DEOETE (W BEGATE ] CopTRdMkaT COOTRRTOT RINA

efnacre cepTndrEauss ©ME

PykoaolHTENsL Gprana
No CEpTHRAKELAA CHOTEM
MEHEOHMEHTE KA4ECTAS

NG HHHLEARG , aMAne

MM Oara
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YK 658.562:0056.354 OKC 03.120 T59 OKCTY 0004

Kniouessle cnosa: PRricTp CMCTEM KA4YecTBa, CHOTEeMAa MEHEIMMENTA KaUaCTaa, CepTUIMKALIMA CHCTEM Ma-
HEHMEHTS KAYSCTEA, OPFaH Mo CEPTHROMKALMK CHETEM MEHETHMEHNTS KAYECTES, NODAGOK NDOBEAGHHA Cap-
THOMKALMM CHCTEM MEHSIKMEHTS KAYECTEA, CADTHDMEAT COOTRETCTEMA CHETEME! MEHEIMMEHTE KaYecTea

Pagartop J1.B. Adranacerno
Teninueckdd pegactap H.C. Mpowasoas
Koppestop M.8. Eywwan
Koo Tephan sepcTea HoA. Hanedmnod

Caano o wafop 23,01 2000, Moagnucans & nevars §3.03,.2000, Popmat 80 » ﬂ#x_ Eysara odoeThan. Fapnurypa Apnan.
Nevarte adcathan. Yo, ned. n, 8,88, Yw-wan. n, 590 Tupax 800 a3 Jak. 114,

@MY N « CTAHQAPTAHGOPM s, 123995 Mocsma. Mpanammmi nep., 4.
www . gaslinda.ru infoi@ gostinfo.r
Hadpano pa DF¥MN aCTAHOAPTHAHGOP M na MIEM.
Omeqvarans o gurmane @FYMN aCTAHOAPTHUHOOPM s — 7un. «M ockoscknh navateske, 105062 Mockea, Nanan nep ., 8.



